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June 30, 2014 

By Hand 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 lih St., S.W. 

Washington, D.C. 20554 

RE: Connect America Fund, WC Docket No. 10-90 

Dear Ms. Dortch: 

ACCEPTED/FILtO 
JUN ~ 0 2014 

Federal Communlcatio11e Commission 
Office of the Secretary 

On behalf of its affiliated local exchange carriers, {"LECs"), FairPoint Communications Corp. 
{"FairPoint") hereby files its annual report and certifications as required by sections 54.313 and 
54.422 of the Commission's rules, including rate floor data pursuant to 54.313(h).1 A copy of the 
report is also being filed with the Universal Service Administrative Company, Tribal governments, 
w here applicable, and each relevant State public service commission in which FairPoint operates as 
an ETC. 

Portions of this filing are being made confidentially in accordance with the Federa l Communications 
Commission's Third Protective Order in the above-captioned Docket WC 10-90.2 

This filing contains confidential, commercially sensitive information on network outages, customer 
information by exchange, FairPoint's past, present and futu re network deployment activities, and 
FairPoint's engagements with Tribal governments. Fa irPoint requests that all of this confidentia l 
information, as indicated on the enclosed documents, be withheld from public inspection. 

1 FairPoint encloses FCC Form 481 for the 33 LECs (serving 31 study areas) listed on the last page of this 
cover letter. Following the 481 reports, FairPoint encloses rate floor data for the 12 study areas 
in which the LEC is receiving high-cost support. 

2 Connect America Fund, et al., WC Dockets 10-90, et al., Third Protective Order, DA 12-1418 (Wireline 
Competition Bur. & Wireless Telecom. Bur., rel. August 30, 2012). 
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Confidential treatment is appropriate for the detailed reporting of outages, which includes location, 
cause, duration and efforts taken to prevent further outages, the number of complaints per 1000, 
and the rate floor loop counts with the associated regulatory fees. This information is 
competitively sensitive and is not normally released to the public; release of this information could 
give FairPoint's competitors an advantage in the market. Section 4.2 of the Commission's rules 
states that reports of service disruptions are "presumed to be confidential." 47 C.F.R. §4.2. 

Confidential treatment also is merited for FairPoint's unfulfilled voice and broadband service 
requests. This information is competitively sensitive as it may provide an indication of where 
FairPoint may target future service expansion. This information is not normally released to the 
public; release of such sensitive data could give FairPoint's competitors an advantage in the market. 

In addition, the list of FairPoint's broadband price offerings is confidential and competitively 
sensitive. While some broadband price offerings may be publicly available on a targeted and 
localized basis, FairPoint has not published a companywide description of its pricing across all 
markets, as contained in this report. Pricing is a key component of broadband competition and is 
not normally released to the public on this sca le. Release of such sensitive data could give 
FairPoint's competitors an advantage in the market. 

Finally, confidential treatment of FairPoint's Tribal engagements is appropriate. FairPoint has not 
published the details of its Tribal engagements as this data is customer-specific. Release of such 
sensitive data could give FairPoint's competitors an advantage in the market. 

In accordance with the Third Protective Order, FairPoint's Stamped Confidential Documents have 

been marked, "CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC 

DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-

45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." In addition 

to the copy provided herewith, two copies of the Stamped Confidential Documents are included for 

the Wireline Competition Bureau. 

FairPoint also provides two redacted versions of each document, marked: "REDACTED - FOR 

PUBLIC INSPECTION," in accordance with the Third Protective Order. 
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Please contact me if you have any questions. 

Sincerely, 

/~~~fe 
Barbara 8. Galardo, Director Cost & Access 

Enclosures 
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FairPoint Affi liated Local Exchange Carriers: 

Bentleyville Communications Corp. 

Berkshire Telephone Corp. 

Big Sandy Telecom, Inc. 

Chautauqua & Erie Telephone Corp. 

China Telephone Co. 

Chouteau Telephone Company 

Columbine Telecom Company 

Columbus Grove Telephone Company 

Community Service Telephone Company 

C-R Telephone Company 

The El Paso Telephone Company 

Ellensburg Telephone Company 

FairPoint Communications Missouri, Inc. 

FairPoint Vermont Inc. 

Germantown Independent Telephone Co. 

GTC, Inc. [Florala] 

GTC, Inc. [Perry] 

GTC, Inc. [St Joe] 

Maine Telephone Company 

Marianna-Scenery Hill Telephone Co. 

Northern New England Telephone Operations (Maine) 

Northern New England Telephone Operations (NH) 

Northland Telephone Company of Maine, Inc. 

Sidney Telephone Company 

Odin Telephone Exchange, Inc. 

Orwell Telephone Company 

Peoples Mutual Telephone Company 

Standish Telephone Co. 

Sunflower Telephone Co./Bluestem Telephone Co. 

Sunflower Telephone Company, Inc. 

Taconic Telephone Corp. 

Telephone Operating Company of Vermont 

YCOM Networks, Inc. 
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Bentleyville Communications Corp. 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
ffle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlno In the future. 
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Bentleyvllle Telephone Co. 
170145 
Line 310 
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For the period January l, 2013 through December 31, 2013, Bentleyville Telephone Co. (SAC #170145) had 



Bentleyvllle Telephone Co. 
170145 
Form 330 
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For the period January 1, 2013 through December 31, 2013, Bentleyvllle Telephone Co. (SAC #170145) had 
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Bentleyvllle Telephone Company 
Pennsylvania 
170145 
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line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Bentleyville Telephone Company, hereby certifies that It Is complying with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions Include, but are not limited to, the followlng: 
(1) flllng a Local Exchange Tariff pursuant to the requirements of The Pennsylvanla Public Service 
Commission which dlscloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relatlng to Customer Services as Identified in the Code of State 
Regulations, compllance with provisions for Quality of Service as Identified In the Code of State 
Regulations, compliance with Service Objectives as Identified Jn the Code of State Regulations, 
compliance with customer Inquiry procedure as ldentifled In the Code of State Regulations, compliance 
with Dispute standards as Identified In the Code of State Regulatlons; (3) compliance with truth-In· 
bllllng requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.# a The Commission found that for wlreless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wireless ETC applicant Is subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requirement.,,) 

Bentleyville Communications Corporation d/b/a FalrPolnt Communications and Marianna and Scenery 
Hiii Telephone Company d/b/a FalrPoint Communications, have only a reactive Service Quality Reporting 
obligation. Rule 52 Pa. code 63.51-63.65 states that a Public Utlllty providing Hslmple resldentlal or 
bushless voice grade services" that falls to meet a stated average level or operation required for a 
period of three (3) consecutive months must take Immediate steps as outllned In the rules. Corrective 
actions Include an Investigation Into the substandard performance and notice to the Commission 
followed by a written report within 5 working days and a status report at the end of one (1) month. The 
Service Quality Measurement are as follows: customer trouble reports, local dial service, installatlon of 
service, and operator handled calls. 

If a customer has a concern about their FalrPolnt Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offlces, Publlc Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronlc mall at 
consumer@falrpolnt.com. The complaints are directed to the appropriate responslble Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Fedeml·SlateJo/111Board011 Universal Se1vlce, CC Docket No. 96-45, Report aud Order, FCC OS-46 (rel. Mar. 
17, 2005) ("200$ ETC Ordet''). 
1 Id. at para. 28. 

l 70145pa510.pdf 



r-· 1 ..a•'ib1nt. 
communications 
Fal<Polnt Conmunlcations 

1 Davis Fann Road 
Portland, ME 04103 

Form 481 Line 610: FuncUonallty In Emergency Situations 

REDACTED FOR PUBLIC INSPECTION 

BameyBoyn!on 
Director, Operat/ooal Risk 

Business Continuity Plan Overview 

Introduction 
FalrPolnt Communications, Inc. ("FalrPolnt") Is commRted to maintaining a vigilant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other crMlcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and re<XNeJy 
proloools and procedures required to restore FalrPofnrs critlcal business support functions, Inside and outside 
plant systems and operallons wlhln FairPolnrs operallng foolprint. 

BCP components detal FaltPolnfs procedures for preparing for and responding to an emergency situation 
affecting our ability to delver core services to our customers and our abllty to meet legal <lctates, and regulatory 
requirements. 

This doctiment discusses the folfowlng: 
• BCP Scope & Struciure 
• Rooovery Strategies and Logistics 
• Plan Ma.lntenance and Exercising 

BCPScope 
FalrPolnt'8 business continuity response planning Is concentrated on two cnlical operatlonal areas: 

• Customer lntedaclno - It Is recognized that a •business impact' only occurs when an t11demeHnterfsc1nq 
element Is dlwpted. In essence, this means lhat Ir FalrPolnt 9'<pertences a disruptive evenl, but one that 
does not breach the outer-shell of the FalrPolnt operation and Interrupt crltlcal customer seivices, customer 
product or other external end-user, then It does not have a business Impact. as detlned by the BCP 

• lnfrastructuce lntegritv - Without cnllcal Infrastructure systems, the ablllty tor all other FalrPolnt business 
operations (back/front office} can come to a halt II ls these Infrastructure systems that provide the critical 
human-factor of our customer-interfacing ser\llces. Crlllcal Infrastructure would address such selVlces I 
systems as, bulldlng space for slatr, selVlce utilll!es, telecom networl<, IT networl<, etc. 

The BCP has been developed to assure the continuity of Clftlcal customer Interfacing services and systems 
should a physlcal Incident or workforoe disruption event occur, which affects: 

• ITnS 
• Administrative and Support Operatlons 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center} 
• E-9-1-1 
• Dispatch 
• Repar Center 

FairPoint has developed response I reoovery strategies addressing phys!cally disruptive Incidents and 
~OICe related clsruptlve Incidents (I.e., work-stoppage end pandemic~ All response strategies are based on 
rec<Nery lime objectives of those department functions and critical infrastructure systems essential lo sustain 
customer Interfacing services. 



r-· 1 ..a•'ib1nt. 
communications 
FalrPolrt c.omroontcaOOns 

1 DavlS Fann Road 
Portland, ME 04103 

BCP Stcyctyce 
The BCP consists of several components: 

• The BCP Manual {en overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 
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• IR Playbooks (addresses the response procedures ror Physical and Workforce related events), 
• Appendices (the IR Playbook procedll'98 links to these Resources Flies) 
• Department Recovery Plans (Business and Plant Operallons) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or incident 
wll dictate which path of the BCP wlR be followed to restore business operations. 

Once the Incident or dls~n occurs, the Impact first needs to be qulcldy assessed to clelennlne whether It Is a 
physlcally disruptive event (local or reglooal) ('Physicaly Disruptive Event") or a workforce disruptive evenl 
(worl<·stoppage or pandemic) ('WOfk-Foroe Related DlsrupUve Evenr'). The disruption Is always focused on 
Clitlcal business operations and S81Vices that can impact customer fnterraclng I deliverables. 
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Recoyerv Strategies and Logistics 
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Our BCP Is based on the premrse that FeJrPoint cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we win provide risk mitigation measures thatwlll 
minimize the llkenhood of having a serious clsruptlve Incident but in no case can we eliminate all dlsrupUve 
possibilities. The BCP Is triggered by a Disruption Scenario, not a TITeat Scenario. FairPoint pr&-plans for 
potential break-points that can result In a customer lnterfadng disruption and incorporates recovery strategies 
that will Inherently address any potential ttveat and any resulllng buslness dfsruptlon Impact. The actual threat 
(I.e. fire, flood, etc.) Is pertinent only wilh respect to lmmedate response ectlvltles. All subsequent response 
efforts ate focused on the assessment of damages (physical losses and recoveTy dtMation) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure systems ls based on salvage, replacement of systems and altemate functlonellty measures, which 
are pre-defined In the SCP. 

Each department has developed a recovery plan based on fts critical operaUons as they pettaln to the 
deliverables they contribute to our customers. Fa!rPolnt has ttlaged the reooveryefforts based on the concept 
of customer servicing Impact. Federal and State regulatory requirements have a high level or consideration In 
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addition lo th& business impact concerns. The BCP goal Is lo minimize the diarupUon duration as much as ls 
practlcal and provide a level of risk mltlgallon that wlll maintain ctttlcal Op&f'e!lons. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident SlabiHzatlon 
• Command Center lnlllatfon 
• Initial Notltlcatlons lo Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Buslll06S Restoration Process 
• Primary Site R&-eStablished 

Plan Maintenance and Exorcjslng 
Th& BCP Is a Jiving document. Updates to the plan are ongoing with changes Incorporated annually at a 
mlnmrm. lndfvldua/ plan componerts are soenario1ested wllh oversight from FalrPolnfs Corporate Risk 
Management Team. 
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FCCFORM481 

line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Une 1210· Terms & Conditions for lifeline Customers 

The Bentleyvllle Telephone company provides a Lifeline Program discount for residence service for 
eligible low Income customers. llle Lltenne Program discount Is applled to any month to month residence 
local service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge 
and local line oharge, although ellglble packages and bundles may have toll calllng Included In the pricing 
for the offering. 

The tariff pages oot~nlng the terms of the Lifeline offering In The Benlleyvllle Telephone Company are 
attached. llle terms and conditions of resldenUal local service can be found et 
hllp:Jtwww.terlffs.nel/falrpolnt/ller.asp?cldc1644. 
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Supplement No. 98 -Telephone PA P.U.C. No. 6 

TJ1e Bentleyville Telephone Comp1111y 
dlbla FalrPolnt CommuniClltlons 

Scctlon3 
Fourth Revised Sheet 6 

C1111cels Third Revised Shcel 6 

LlFBLINE SBRVICE 

A. DESCRIPTION 

Lifeline Scrvlcc is I\ federally funded progr11m established to provide monthly as!listanoe to 
resldentlal low incomo households who quell!)' for this service In accordanc~ with tho following 
Regulations. 

B. REGULATIONS 

I. tlfollne Servi<» is avftllablo to qualified residence customers and Is provided vl11 11 
rosldenco Individual Dial Tone Line. Lifelhl@ Service ls Umllcd to only one Servlco per 
qualified customer or household (A household is defined as "any individual or 
group ofiudlvlduals who nre living together as ono economic unit". An economl~ 
unit Is "all adult individuals COJ11t·lb11tlng lo and shel'lng In the lucome expenses of 
a household"). A potential Lifeline oustomc1· who l111s an oulstandlng final bfll for 
telephone servlce which Is Jess than (4) years old must pay the entire btllanco of auy 
Basic Service finnl bill before being ellglble for Lifeline Service. 

2. Residence Lifeline Service consists of the followh1g tBrlffcd standard features nnd 
optional customer elected se.sviccs at the aP1>licable rates, charges and t'egul11tions for 
each feature and sorvlco pl'ovlded: 

11. One-Party Residence Unlimited So1vice and Local Measured Service, If 
available. 

b. Directory Listing (standard ouly). 
c. Non-Published or Noo·Llsted Telephone Number Se1vlce. 
d. Accoss lo Directory Asslst1111ce Service. 
c. Touch Tone CAiiing Service. 
f. Access 10 Message Toll Telephone Service 1111d Optional 01111 Stallon-to·Slation 

Calllng Plan Services. However, tho RosJde1lCe Lifeline Dial Tone Lino will be 
blocked from dlAI station access to 91615561900 and any othel' type of A11cilotex 
Service. 

g. Access lo Opemtor Services. 
h. Voluntary Toll ReslrlcHon Option. 
I. Access lo 800/888 Services. 
j, Access lo Call Trace. 
k. Access to Alerting and Reporting Systems (9-1-1 dialing). 
I. Access to the Pem1Sylvanl11 Telccommunlc111lo11s Relay Service. 
m. Caller ID P01·-call nnd Pe1·-l111e Blocking 
n. Other eligible tclecommtttlications services et tariffed rates 

(C) Indicates Change 

Issued: June 29, 2012 Effective: August I, 2012 

(C) 

I 
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Supplement No. 99 • Telepl1011e PA P.U.C. No. 6 

The Bcntleyvllle Telephone Company 
d/bla PalrPolnt Conununlcations 

B. REGULATIONS (cont.) 

LIPBLINE SBRVrcn 

Section 3 
Fifth Revised Sheet 7 

Cancels Fo1111h Revised Sheet 7 

3. An applicant for Lifeline Service must b6 a current patlleJpant in 0110 of tho following 
PennsylVftnla prognuns, or be able to pl'OVlde proof of household hicome which is at or 
below IJS% of the annual Federal PoVOtty Guldelh1es for all St11tes (except Alaska end 
Hawnll) 11nd the District of Coluntbia. Recertification of Lifeline Service parlicipants 
must be conducted a1muolly by the Bcntleyvillo Telephone Company to ensure continued 
cllglblllly. Lifeline customers hnve the 1-csponslblllty to notlJY tho Telepltone Company 
within thirty (JO) d11ys of a change in cllgibllity status If they no longer qualify for 
Llfelhto Service. 

Pe1uiaylwm!a Dcoartment of Public Wolf am Lifeline Service Programs: 
• Temporary Assistance for Needy Families (TANP) 
• • • • 
• Supplemental Security Income (SS I) 

Medicaid 
• 
• 

Su11plement11I Nulrition Assistance Program (SNAP) (f/k/ft Food Stamps) 
Low Income Homo Energy Assistance Prognun (Lll-IBAP) 

Addl!lon11l Bllglble Proorams Fedcml 
• Federal Publlc Housing 
• Natlon11l School Free Lunch Program 

The DPW Programs listed above must be cc111fled by DPW. Such certification by DPW 
wlll bo provided only when A DPW client requests Lifeline Service based on the client's 
sl11t11s AS A participant In 1111y of the above eligibility programs. Cc11ifiC11tion by DPW will 
be limited to confinnation of the cllenl's program status (i.o., participation or non· 
participation). Pat1lclpatlon by DPW is subject to oxccut!on of an agreement with DPW 
and The Bentleyville Telephone Company. 

4. Lltellne Service will be provided to a customer only so long as snob customer contlnuus 
to meet the parllclpatlon and certification guidelines In 2 (c} above. At tho time of lnlllal 
ostabllshment of Lifeline Service, tho customer agrees to have his or bel' ellglbllll)' 
rcccrtlllcd annually by Bentleyville Telephone Company. When the Company is nollfied 
by the customer or detennlnes through recertificallon that the Lifeline Service customer 
Is no lougcr a participant In the DPW programs In 2 (c) above or otherwise low-lncoine 
eligible, the c11stomer \viii be notified (by telephone or letter) that the Lifeline Service 
mte is no longe1· eppllcnbte. Within tho stated customer nolification period (30 working 
d11ys from the date of the uotificatlon), the Cll$tOmer can contact the Company to 
neg.otiate new Dial Tone Service armngements nt applicable tlll'lll' mies (no connection 
charges wt II apply for existing services or options retained). 

(C) fnclkates Chnnge 

Jssuccl: November 16, 2012 Effec.Uve: Novcmbel' 17, 2012 

(C) 
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Sup1>leme11t No. 95 -Telephone PA P.U.C. No. 6 

The Dentleyvllle Telephone Company 
d/b/a Fair Point Communications 

LIFELINE SERVICB (Cont'd) 

B. REGULATIONS (Cont'd) 

Section 3 
Third Revised Sheet 8 

Cfmcels Second Revised Sheet 8 

5. A Lifeline Service customer may not subsc1·lbc to any othel' ty1>e of residence Local 
Exchange Service at the same or other premises. Lifeline Service will not bo provided 
via Foreign Exchmigc or Foreign Central Office Service Ammgements 

6. Only services listed In B (2) above will be provided to Lifeline customers. 

• • • 
7. Custome1· requested temporary suspension of Lifeline Service Is not penn1Ued 

8. Lifeline Service does not apply to npJ>llcnnts who are full time students living ln 
universily or college cont.rolled housing. 

9. The applicant must not be a do1>ende11t for Federal Income Tax purposes, unless he or 
she Is 60 years of age or olde1'. 

I 0. Lifeline custome1'S are suhject to all Residence service regulations In this and other 
tariffs of The Bcnllcyvllle Telephone Company. 

11. Residence Lifeline Service cennot l>e resold by the LI reline customer or the Lifeline 
customer 11ge11t(s). 

12. Resnle of Lifeline Services are subject to wholosale mte obligations undet· Secllon 251 
(c)(4) of tho Telecommunications Act of 1996. 

13. All outstanding charges, account balances and se1vice restrictions npply to existing 
customers who quality for Llfellne Service. Service rosll'lctions will remain until tlte 
arrearage(s) have been paid ln full. 

14. Any Lifeline customer who has a past due bftlance of Toll Charges will be treated with 
the flpproprlate a1apter 64 regulations. The Residence Toll Restorat Charge applies lo 
Lifeline Customers who are suspended fo1• non·payment and who subsequently pay their 
outstanding toll charges and request toll restoral. If a Lifeline cuslomer Is toll reslricted 
for a second occurrence the Company, may at Its discretion, place the Lifeline customer 
on a penmmeut toll restriction. 

15. Toll-Dlock.ing and Toll.Control services will be provided nl oo charge to Lifeline Servico 
subscribers, to the extent that they are offered. 

(C) Indicates Change 

Issued: March 30, 2012 Eftecllve: Aprll 2, 2012 

(C) 
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REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

Supplement No. 98 - Telephono PA P.U.C. No. 6 

The Benlleyville Telephone 
Com)>any 

Section 3 
Third Revised Sheet 9 

C1111cels Second Revised Sheet 9 

LIFELINB SBRVlCB (Cont'd) 

C. LIFELINE SBRVICB DlAL TONE LINE MQNTfiLY RATH 

(, 

2. 

NOTB: 

Appllcnblc Residence Dlal Tone monthly rate inlnus $9.25 <1>. 

• 
Llfelhte Service Is subject to all 11pplicable state, local end federnl taxes, nnd Surchnrges, 
and to 1111 applicable tal'lff rates, chnrges, sul'Charges and regulations. 

(I) 

(C) 

(C) 

(I) Seo FCC Public Notice released Moy 1, 2012, rn re: Llfell11e mid Ll11k Up Reform and (C) 
Modemlzaffon et al., Report and Order snd Further Notice of Pl'Oposed R11lem11kl11g, WC Docket I 
Nos. I 1·42 et al., CC Docket No. 96-45, FCC 12· 1 l (rel. Feb. 6, 2012). I 

Issued: June 29, 2012 

(I) Indicates Jncrease 
(C) Indicates Change 

Effective: August 1, 2012 



Rli'AJnt 
communications 

June 30, 2014 Connect America Fund, WC Docket No. 10-90 

REDACTED - FOR PUBLIC INSPECTION 

Berkshire Telephone Corp. 





REDACTED FOR PUBLIC INSPECTION 

<010> Study Aro Cede 1~001) 

<01S> Study Area Name e.-1ucSlllfl£ 'JEL ('ORP 

<020> Pro1r1m Ye1r 20J S 

<030> CGntAct Name: Person USAC should cont•ct 
81.tblt• G•lndo with que1tlons about this data 

<OJS> Contact T1l1phon1 Number: 
Number ol lhe f>e!?OC'l Identified In data Hne <1>30> 

207'35'126 U l • 

<039> Contact ElllllllAddress: 
fm;aJI ol the penon ldenllHed In data llne <030> tMJ•l•rdO>lf•lrJ:iO&tU •• eon 

<200> 
<210> 

Outage Reporting (YotceJ....._, 

_.-<llO<kboallnoo\11 

<300> Unfulnlled Sl!llllce Requesls (voice) 

<310> Ottlll on Att1mpts (voice) 

<330> Detail on Attempts (broadband 

<400> Number or Complaints per 1, 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<SIO> 

Fixed 

f,:u"'nc"'t.,lonall="'ltv"""'ln""E"'me='rw"'''"'n=cvS"'h"'u"'a"'do"'n.-s ...... ________ _ _ ....., """ ,...,,.,.,,_.""" 
1540'1Jt1y'10.¢t 

<610> 

<700> Company Price Ouerlngs (YOlceJ 
<710> Comp1ny Mee OHerlngs (b<oadband) 

<800> Operallr1C Coftl!Nlnles Md Alf11ates 
<900> Tltbol land Offfrintt (Y/N)? 0 ® 
<1000> Volte Services Rate eomparablllly 

1010 Yo h :• ' •••le• Rate toc:,~r.i>tUt.y.pdt 

<1010> 

<1100> Terreslllal 8ac\haul (Y/N)1 

<1110> 
<1200> Terms and Condk/on for Ufellne CUstomers 

t,om,..'tr..oNf1dlftr.1'tbltutJ 

~ftftllAXhrlMl'bA•ftJ 

,._,.~ .. --.,, 
/{,..,_,,..,..__.,"'"' 

(dttl tokltTc.tt utCf/kodon) 

tcM1p'rlt~WOtidl111] /<.,,,,,...--.. ~ 
P!lce Cap Canltn, PtoeMd to Prlc:e C.p Additional Dowmontatlon Wori<sheet 

Including Rotr-c{·Return Carrltrs o/flllat~d wtrlt Pl/~ Cap local Ex:chonpe Corr1"s 
<2000> k/wc:l .. IMf'~•«~ 

<2005> '-~-·--Rate of Return Clinlo,., Proceod lo llOR Addjtlonal Do<ument•llon WOtbhtol 

<3000> /d><dto ... ~oto«<1'!<•"""'1 

<3005> (~'«lt•lr!ICAtd,.wt~ 

'1 ; !~~~ 
I ., I~~ 

I ., II "' 
I "' I~~~ 

"' II "' 
"' II " 

"' II " 
., ii " 

II~ 
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<010> ~Area Code - -

<01S> SUJdv Atta Name 

<020> Promm Year 

<030> Contact Name· Pe<son US.0.C should cont.Kt~ 1Ns data 

<035> Gontact Telti?hone Number ~~umber of ~n identified ;,, data line <030> 

<039> Contact Email Address· Em1M Address of person ldtnttti.d in dat2 line <030> 

<110> Has vour company recei\led Its fTC certiflcadon fmm the FCC? 
If 'fOAJ1 MrS'Ntr to Une <110> is yes, do you haw an olsting §St.202{a) •s 

<111> year plan• filed with the FCC? 

UOO>l 

81.USHJU f'i.L COU 

l OU 

l•.~t• C:..l udo 
l07S3~12' .xt . 

bo'•ludot :.,l.tPo1nt.eo• 

,m/_no ) 

Ives/ no ) 0 0 

<112> 

lf yo.Jr al'>S\lltf to Une <111> Is yes. then you we required to file a proiress 
report, on nne <lU> dellneadn&the smus al your company's existing § 

S4.202(a) •s year plan• on file with the FCC, u It re~ to your provision of 
vole. telepllony service. 

Attach ~Year Sel'llice Qllality lmprowmcnt Pl1n or, In subsequent yurs, 
your annual proireu report flied pursuant to 47 c.F.R. § S431l(a)(1). If your co~ is a 
CETC whidl ontv receives frcnen support, your pr~ report Is only 

required to ;iddress voice telephony seNice. I 
- - . - -1 

- - - I 

<113> 

<114> 
<US> 

<1.16> 

<117> 
<118> 

Pluse checlc ~ bou:s btiowto confA"m ~t the a~ed document$(s), on line 
112, contains a progress report on Its f~ar service quality improvement 
plan pu-suant to § S4.202(a). The information shall be submitted at the wire 

cemer level or census block as appropriate. 

Maps detailing prcgress u iwards meeting plen targets 

Report how much unl\lerAI stMCI {USF) support wa.s received 

How (I.ISi'} was u~ to improve service quality 

How (USF)was used to improve seMc:t coverage 
How (USf} was used to impro11e stf'lice capacity 

Pravk!e an explana1lon of netwotlc improvement t2rgets not met 
in tt>e prior calendar year. 

Name of Attadled Doo.iment 

~ 
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<DlO> Stl>dy Alu Cod• ~soon 

<015> Stucly.V.. Name -~.RXSltIJl£ 'l!t. CCllt_ 

<020> 1'!9&ramYrar 2015 

<03C> Contoct H•me •'""°"USM: lhould coni:><f ~lNl_data &.J.~r.l. c.l.l..l,~do 

<QlS> ~.T~_t>f_llUmbct-~af-iclentl11edln_dotoll\e <030> 20,SlS025 cat. 

c039> Contact EINd Addrdll • £11\al Addr.,.. of-iden!ffle<l In~ ]tne <CSO> bci&4r<olt.Urpo.111c.~ 

<l20> - -- -
NOltS 

-~ ouacettar1 ouacosart Outacetnct Outaptnd Numberr:Jf 
NcirNlet - nme one 11 ... a.si-AllKced Tot:llNumberr:Jf 

oato.-s 

P>ace:a 

--
00!'1111$~ 

fUFacilitl .. 
ScMoe °"'""" AIMtMuJt1plt 

AlleCled Descri.,-(C!Nd: SWyAtu> kr\'lct ClulaC'O --IYos/Nol all that_..... (Yes/Nol ResGlutlon --
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<OID> Study Are• J:ode !SC073 

<015> -~Area Nome ll£USl!ta£tn~ 

<O:lO> ~Y«ir 20U 

<030> CoftUdN•me·Pt,_USACshouldo:>ntact~~thls~--- _ ,..,,..,._Q,ol•«!o_ 
<035>_ _ COt\Qct Ttlq>hone Number· Number of person ldtntil'ied l_n_doo_llnt <030> 2C7Sl$_tt_:z_,_ o• t. 

<039> Contact &NIU Address· Email Addras of~ identifi.CS In dat• line <OJO> Ma!a.rc:b8f6ltp0!1\t,co:i. 

<701> Retlclenti.J 1.og1:seMc:e0-...p ur-o.tt 
<?OZ> ~S-idt -denllol l.ocol -0\>"it 

11/11-Zou I 

,., 

<705> ('_·~ - " :}:.
1 

' -~~ J - -·-' .. _ ·- -~~~-·-~:: •• '! .:~~~~-~ ~· ~t. ·~. ~ ~1 1.2.:-..!~~~.!.L- O '. ~ ·:~~i~~- .l •• :." ... -: __ ._: ....... ~:~ 
-Local Mtftd:tlooy--

- bdtanscl._..... SACl«TC) _,..,.. SeMcebta -~I.me"'- St:lttU-.wl-Ftt s.Mcc,.,__ T-1-llM-nnd ._ 

- ,.._ _... -
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<010> Stuctt Area Cade 1S001l 

<015> S!udvAIN Name P!!P!{f'H'fl!; ~I. !"U!P 

<020> P~ Year 201s 

<050> Com:ad Name· Person USAC lhould COl'ltKlt!!prdingtllis data ••• ,... •• s;.&.•C!o 

<03S> ContaciTelepllone Numbef. Number of person identif'oe<l Ir! !iota &ne <030> 201SlSn2' ext. 

<0390- ContaetEma~Adclress - Emall~of personlden~cl~cl!_taAr>e~- __ "4ol•t:'l~t.1 ___ inc ..... 

<1\0> __ @_eog~Canler .. rkohJ..rc Tc:Lc:;itlonc <=oQOr~tt.o" 

~- Holdilll!Co_~y f &.irPoint. ~1c.a.U4-"''" lflc. 

~ Ol>e~ti~ k~kohhe t'tlepbo.n.c ~t'POUUOf\ 

<113> lJ~~ _, C.r~~......J_~..:-L. ~~~1.L ~: .1 
•• _-. ; _:'.._!h,:__~ :• '~"~ lt'-...:.!' ~~-.~ · .... t~i.J.~:.Jil~!.:2-:l~~_!_..:_Jt,~ ·:.:::.. ~ .. : 1 1 __ .: ... ~~LL .. :r~ 

Aflllialles SAC Do~ 61Ulrwss As Company or Brand Deslpatlon 

;:;ee a .. ..... '"""" WOn<Sn1 et-
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<010> s~ Area Cod• :soon 
<01.S> Study Area Name U1UCS•1u UL CORI 
<020> ProJ_ram Yur 2ou 
<030> Contact Name· Person USAC should contact~ this data a .. 1aon cw...r• 
<ms> Contact Te4epl\()ne Num_~er ·Numb~ of person identil'led In dau line <030> 201s3s.u' •••· 
<039> Con~ Email Address· Email AddrtsS of persan ldentif\ed In data line <030> bo>owr•fr..trpo111c.-

<910> Tribal Land(s) on 11/hlch ETC Serves 

<920> Tribal Govemment Enpgement Obliga1ion 

r-- ------ - I 

lf'j'OUrcompany serves Trlbal lands, pleasesele<t(Yes,No. NA) !«each ltlese boxes 
to confofTI\ lhe Status dewi'bed on the attached document(s), on line 920, 

dtmOl\SlntCS <ootdlnatiOI\ With the Tribal gowrl\lllent PUl'SUMlt to 

i S4.313[a)(9) Includes: 

<921> Needi assessment and deployment plaMing wi111 a foo.is on Tribal 
community ancnor lnstitvtions. 

<922> Feasibility and SU$tllnability planning; 

<923> Martetlng services in a cultur.!lly sensitilie manner; 

<924> Compliance with Rishts of way pnx:es:ses 
<92S> Compliance with Land Use permitting requirements 

<926> Compliance with Facirltles Siting Nies 
<927> Compliance with Environmental Review procases 

<928> Complianat wilh Cultural P~ review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Ye5,No, 

NA) 

~''~ 

Name of A~ Oocvment 
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<010> Study A~a_ (ode isoo13 
<015> Study Area N_ame __ ~-- HUSCJIE Tm. CORP 

<020> PfC>ll'ilm_'t'~-------- 2015 

<030> Contact Name- Person USAC should contact regarding this data .. .,,. .. c.1._m 

~S:>_<:t>nt.act Telephone NurT1ber- Number at persdn identified in data line <030> 2o•suuu .. t . 

<039> Contact Email Addrus - Em•il Address of pet'SO_ll Identified in data line <030> "44l•••~•·1.,..1n:.~9"" 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please ctiedt this box to confirm the reportini carrier offers D 
l130> broadband service of at least 1 Mbps downstream and 256 kbps 

< upstream within the supported area pursuant to§ S4.313(G) 

Pages 

Pages 
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<010> Stl.ldy Area Code isoo•l 
<015> Stl.ldv Area Name _______ ___ a2'UCS_81u_ ~!:l._®lll'_ 

<020> Program V~r •01 s 

<030> Contact Name· Person USAC should eon~ regardin& this data a,,, .. ,.. c .. i • ....., 
<035> Contact Telephone Number· Num_l>ef of person identified in data line <030> 201usHH ·~· 

<039> Contact Email Address· Email Address of pef'SOn identified in datajine <030> txwi..-.ot.,...,ln•.-

<1210> Terms & Conditions of Voice Telephony Lifeline Plans . I I 
Name of Attache<I Ooc:urnent 

<1220> Link to Public Website HTTP : I {WIN. t.sritt3 .n.et.lt•hpoint/tier .4c.p>cid+l64 4 

"!>tease check these boxes below to con1irm ttlat tilt att:ichtd document(s), on line 1210, 
or the website listed, on llne U2il, contains the required infotm3tion pYrsuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers musi 

annually report: 

<1221> Information d~cribing the terms and conditions cf arry 110ic:e 
telephony service plans offered to Ufeline subscribers. 

<1222> Details on the number cf minutes provided as palt of the plan, 

<1223> Additional ch<lrges for toll Cillls. and rates for each suclt plan. 
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<010> Stvdy Ate• Code lUD'3 

<015> Stu<lyAttaN~---- __________ tl!RMlllt_R&_'l:!'L~> 

4)20> PrOlf~m Yt• 2 01 5 

<()JO> _ C9~~--·"-•USAC.should-tac:1_r_..t_11~~-doa ______ •..W••~1..u!i<> 
<OlS> ContactT<4eJl!lo~NumbH·Nurnllerof1W~ille<l11kdlftdr.ah-<OlO> 207SSS•U' •><t. 

_'!-lQ~--~ EmaPAdd~ss!J_~-11Addr_ess_of~~-r:iJ~_~j_n data ~1~-~-~ftzJt~!~_ ... 1.n;o.i,,f\t.~~111 

CtlllCKlht boxas~ID aot•-lia-• • tec:l~ofl_ C-_ ,,,_, MIPC>Qft.,,_, H1cll c.tsupport,HW>Cl>st-portto--d\><P ~ • .,,. Conn6c:tAmeric> ptgsell 
suppo" M RC fo<dl In '1CFllt54.3U(b}.(~,(clJ,(eJ1he Wonullon reported°" tl!b fann ••d In 1IH: ~ - below ls aa.nl>e-

<lOlll> 

•2011> 

<lOU> 
<2013> 
<2014> 
<201.S> 

<l016> 

<2017'> 
<2018> 
<201!1> 

<2020> 

<2011> 

a-1~-"-'-""' 
21\d Y-CMlflcalion {C7 CFR t 5.t.lll(b)(1)) 

3rd Yur ~lion {47 CFR § 54.31J(l))(2)) 

l'llccCopConicr~f-~~{47CAtt SC..UZC,.I} 
20U Fto>en SUpp0rt ~n 

201" Ftol•n SUpp0rt Certlflatlon 
201$ l'=en SUpport Certlf\catlon 
201.45 ..,d fuNre fro:c» Suppott Cenlftc:ltion 

Moo C., Clnlef (0-~ ICC~ (47 en t SUll(cl)) 

Certlfic:atlon SUpl>Ort U$ed 110 8U11d IStoadband 

Coenec Amorim P'-'e a~ .. (a ait t 54.3U14ll 
3rd'l'O.,._s.Moe~on 

Sdl ye., aroodbtnd SeMc:t Cer1ffic.t5on 
Interim Prcsr-Certification 

Pie-chedc the box to ainl"irm that the amclled dccument(sJ, on nrui 2021, COftQlns the required lnfonnation 
11Ursuant to§ 54.313 (e)(3)(11). as a recipient of CAf Pha$1 u supPOrt $1\all ptall!de 1he ""mber, names, and 
add mas of commu:llty ;ndlor lnslitutions to which bepn proo.hc!i"I accts$ to broadband servl~ in the 
preceding calendary=. 

B 

~ 
El 

§ 
D 

Interim ProCTHS Coml!\Unlly Mdlor lnsdMlofl1 

I - - - -- - - -I 
Nome ol Atbdlcd Oocuftlcflt U=i"C Requlte<l l~tion 

Paceio 
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~ $1udrA.rdN.a.tk J!,PJrK-t:ATS;r m. CMP 
<t02(tl: ... Ol~fl'IVW 21')'1\ 

:d!C!o' Consxt~·~USAC~ldCIOl'lan~ctiisda'tl ,....,rb"'"' ("..,t,,,rdo 
<01S> Col'lbet~hwt.11.1fl'lbtr·NllmbtorolP!f'S.On~ln~l"'c<00> 2a1sllill6.....t!x:!:... 
~ ~ EJ!\a!IA#e:sf • ENIAddtus OIM!'tol'l lrdc:r!!fted indlCI h<l!Dio MAlat1oP Cst :i>Qt or :eon 

0<£0Cllwl-. ....... w-c .......... •bft.e,,_...-quol..., .... 1Po,_.wOCRtf""'2Gl(aJl,...,fw_lleld __ ,,,_,.._._.,.._,. ___ ,.._ .. _, 

(l010) 

m•.....,.·--~,--~--·~---·-·, 
~~OllSVO#MI" 
....,_C.-.(47 C>R§$4JU(f\(l)(ill 

f\l)l'M Ol AttWN:a 00¢.ll"l'ICl'C U:SVl'll ~O llttOtl"ttilJOOft 

- chod< !No bol<IO conllnn 1""t 0... - doo""""(s), °" """30'2 ..,o!llM "° '-""" ldotmaUon-10 
!3011) §S013(1)(1)(1~"°c:onicrsllolll'Olo'lcr.ll>o-.-oncl-olc:ommunily"""""-'"wlllc:t>begon 

ll'O\lldloe ._ 1D bn>ldbol>d aoMoe loo.. Pl"'°*'ll-•daf~r. D 

{lOU) Coomluolty--1....,.,Si"CffliS'.)t.llYJflJlll) I ---· M ·· -- - I 
N.atr1•ol~~ntLislfft&"IC.'q"'fT'llll'"~"l88 

IJOUI i.,...._.,,_l<<l111•0lc.m.t(47C1RIS .. "3(1)(21) (Y""""I 
(3014) tf""'doc:Syoiit_.p:il/'l'ifl\t-.ltUS~t1~~ (YC"',,.JMof 

l'lolso chocl:- -10c:or6mthot.,.acactie4d-1(sion1reao11, ec'*>i•• Ille~ lnft>nr.ador\IWJ.....,..IO §S013(1)(2)CO<r>plloncio ._irac: 

13411) El«t-Cbl>Vof-•M ... RIJ$ _.,.(°"""U"C~fol a:::l T--
-· -·~-·-----·-,- .. _... . ...... . IQ I ()017) lftMl'('SpOft$CIS'i'ftOl\1~3014,~YoW"tomf*'(tRVS~I 

t$0RllM aD ft:'QWeddocai~ 

~otAtt)tl"lt(S~w~c;ri5 1\~'"'V"'"~l1"00 

C>OU'I !f'lhe~tsnoonllne-3014..ts'(OM~mpwnr~ (Y.....,ol 

lfctw fm;poNe k ..,.son llM: »11. "'5ilM ctiect1he Me bcolowto 
cotl1'h\"°"'r$1.1~ • .,.linel0l'pur$1Qnet0f$4.SU(f)(2).~s 

()OU~ t~:.copvof~~taS~~tlr'l'llCnC; or(2>311~1a1rtpon ln31'0tTNtooM~toftUS~"' ~fotT~"'~ 0 
!30201 Oocunon1(•)torllalo-St-. --and-deesh ~ D 
C»Onl MaN(tmtnt~ts.swdbyehe~~oubllc•o~ NP<ffOrrtedW~rt{$1tn31'1ml~ 0 

~ 

(3Qll) 

()02•) 
(302SI 

(lll26) 

lftM r~ k N> 01'1 fine )01& plfeedlotdr:M boR!, ~ 
t4C0"1'1ti?'Yo'<iltS~onh)025~~t$4.lut1it2). 

""""""' 
C-otdlolt-~l-•twhlchh>lbeu> ... )eel10-l>v.>n 
~~CICll'U!"w:dpulllc:ocoountot1t0t2l1~rqion:la:. 
fot'INICCOtl'l~toausO~&irpottfotT~t.1tl~$: 

Cl 
lonow~ . 
.....,.....,._.,.....,,... ... .,.-bv .. lod-- c:i 
~- 8 """"' .... "'°-"""'J«l"'"'""'--=-:::..-··-r- I 

-~ ot~ OOQ.lfntl\'tUS1ngft"'1\IKW W\lQl'INQQR 

..... u 

-" 



REDACTED FOR PUBLIC INSPECTION 

<010> St..,.,AIHCOdo U0013 

<015> StudyAtu N••• 

<019> O>fttKt £ma11Addre~~ · £mall AdcltHSof ptl'SCla rdf:ntllltdfndatl bne <OlO> hq• lardQlf•lireolnt .co:-

TO BE COMPlmO BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS Flll NG ANNUAi. REPORTING ON ITS OWN BEHAif: 

certlflullon of Olflcet as to the Accuracy of the~· Reported for the Mnud Roportlrc for CAF or LI Redpltnt• 

~ffrl.lfrtlllll-•ooflk.,oltMro,.,rtllCu..tuifft'/r..,-IHlr\cludo-wlqllle._rocyofh_....,....,.,,.., .. ...,,,11.1or..W..1ol1....io.A1HOft 
1ttdpl0flt.;ond, toth .. .,,.,,.,,,-., ttiolnr.tn*lon,.pootodo• thl•-wt....,•tt-h"""'•i.. 

ill.,,,. of"°"""'"' C11tlor: 
RUMP.I. ta. ( .OQ> 

kloo>tu<t ol AU1ho<l11d Ortlm: CDtllJID °'1U.1:£ 0.le 

IP1t11\ldA1me of Au1hoffrrd0ffktu 

1111• or oo~llo•of /Wlhatl•od Ol!l«r: 

ToltoltlOM n .. bec of Au111olkod Ofllctt: 

Sl...,Aloac.deola1-... Cllllt1: HOOll ~-Dvt 0>19 fO< lltl• -
Ol/01/2014 

,.._,......,,.,.in,i.11e11"..,_"..,11>11-uok,...-bfh0<lo-... -111oeo.-.""'°"'"""'m•, 41u.s.c.u'°"'°•1.orr ..... ~ .. 
uMn 11dt H If tM UMfrd S1.Mts Cccl'!>, 11 U.S..C. t U:.>L 

P•J• 12 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



FCC Form 481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Publfc Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for.an addlUonal year. 
Because the Bureau just flnallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to m~ke a state-level commitment for Connect 
America Phase II, we flnd that It Is not In the public interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlna In the future. 
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Berkshire Telephone Company 
New York 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Berkshire Telephone Company hereby certifies that it is complying with applicable service quality 
standards and consumer protection ru les. The Company compiles with service quality and consumer 
protection provisions under state law. These provisions Include, but are not limited to, the following: 
(1) filing a Local Exchange Tariff pursuant to the requirements of The New York Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as Identified In the Code of State 
Regulations, compliance with provisions for Quality of Service as Identified In the Code of State 
Regulations, compllance with Service Objectives as identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as identified In the Code of State Regulations, compliance 
with Dispute standards as identified In the Code of State Regulations; (3) compliance with truth-in
bllllng requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order,1 the FCC found that an ETC must make •a specific 
commitment to objective measures to protect consumers." J The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compfiance with such laws may meet our requirement."1 

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautauqua & Erie Telephone 
Corporation d/b/a FalrPolnt Communications, and Taconlc Telephone Corporation d/b/a FalrPolnt 
Communications, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The 
rule states that Service Providers with 500,000 or fewer access fines In service shall only report on 
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer 
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service 
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an 
Individual central office entity experiences 5.5 reports per 100 fines or greater for the current month and 
any two of the previous four months. The FalrPolnt New York Companies are below the report rate, and 
therefore, no Service Inquiry Reports are necessary. 

If a customer has a concern about their FairPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@falroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federof-State Joi11/ Board 011 U11fversnl Service, CC Docket No. 96-45, Report 11nd Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 

150073ny510.pdf 
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Barney Boynton 
Director. Operatlonal Risk 

Business Continuity Plan Overview 

Introduction 
FafrPolnt Communications, Inc. f'FairPolnt") is committed to maintaining a vigilant slate of disaster 
preparedness for the Interests of our customers. stockholders, employees and other cril1cet stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovety 
protocols and procedures required to restore FairPoinfs critical business support functions, Inside and outside 
plant systems and operations within FarPolnfs operating foolprinl. 

BCP components de!al FairPoinfs procedures for preparing for end responding to an emergency situation 
affecting our abfRty to deftver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• RecoYel)' Strategies and Logistics 
• Plan Maintenance and Exercising 

ecpscope 
FalrPolnrs busWle8s continuity response planning is concentrated on l'M:> critical operational areas: 

• Customer ln!erfaclng - It Is recognized that a "business lmpacr only occurs when an extemaHnfedaciaa 
element Is disrupted. In essence, this means that if FairPolnt experiences a disruptive event, but one that 
does not breach the outer-shell of the FalrPolnt operation and interrupt critical customer services, customer 
product or other external end-user, then II does not have a business Impact, as defined by the SCP 

• lnfcastructix& loleoritv - Without critlcal Infrastructure systems, the abllty for all other FalrPoint business 
operations (back/front office) can come to a hall. It Is these lnrrastructure systems that provide the crilrcel 
human-factor of our customer-interfacing services. Critical Infrastructure would eddraas such setVlces I 
systems as, building space for staff, service utilities, telecom network, IT network, etc. 

The BCP hes been developed to assure the continuity of crltlcal customer Interfacing seivlces and systems 
should a physical Incident or workforce d4srupllon event occur, which affects: 

• IT/lS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I recovery strategies addressi'lg physically disruptive ilcldents and 
mr1dorce related disruptive Incidents Q.e., work-stoppage and pandemic). All response strategies era based on 
recove<y lim& obfectives of those department functions and critical fnfrastructllfe systems essentfal to sustain 
customer Interfacing services. 
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ace Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of aV BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
orreclor, Operational Risk 

• IR Playbooks (addresses the response procedures f()( Physical and Workforce related events), 
• Appendices (the IR Pfaybook procedures links to these Resources Fies) 
• Department REicovery Plans (Busrness and Plant Operations) 
• Business Impact Assessments (Business and Plant OperaUons) 

The Event Response diagram below Identifies the overall SCP doclrnenlatlon and how a disruption or incident 
wll dictate which path of the BCP wtl be followed to restore business operations. 

Once the incident or disruption OCCIJ(S, the Impact frst needs to be qulcl<ly assessed to determine whether it is a 
physically disruptive event (local or regiooaO ("Physically DlsrupUVe Event; or a wori<force disruptive event 
(work-stoppage oc pandemic) ('Work-Focce Related Disruptive Evenr). The disruption Is always focused on 
critical business operations and services that can impact eu&tomer Interfacing I deliverables. 
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EVENT RESPONSE 
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Recoverv Strategies and Logistics 
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, .......................................... , 
i Use the I ..r-i Code Aloft Declaration Analyeis ~ 

~ ............................................ . 

ltll lDI! I OUT11DI ,.LANT 
DEPARTI.EHTr WIS 

(lrli1Mclllll llte9Vlry Pl•n•) 

WOllK·STOl'f'AO£ PANDEMIC 
tR .. poMt " llnl (Rnponn l'lt11) 

Our BCP Is based on the premise that FelrPolnt cannot stop disasters from OCC\Jrring, but we can address the 
IMPACT of Incidents should they occtx. Where possible we will provide risk mHlgatlon measures that will 
mlnlmlm the likelihood of having a serious disruptive Incident but In no case can we eliminate al disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not e Threet Scenario. FafrPolnl pre-plans for 
poteotial break-points that can result in a customer Interfacing disruption end Incorporates reoovery strategies 
that will inherently address any potential threat and any resunrng business disruption Impact. The actual ltveal 
(i.e. fire, flood, elc.) is pertinent only with respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of reslora!ion and recovery strategies. The restoration of tho business SEllV!clng operaDons and 
infrastructure systems Is based on salvage, replacement of systems and a Merna le functlonally measures, which 
ate pre-defined In the BCP. 

Each department has developed a r&001ery plan based on i!s critical operations as they pertain to the 
deliverables they contribute to our customers. FafrPolnt has triaged the recovery efforts based on tho concept 
of customer servicing Impact. Federal and Stale reguleloly requirements have a high level of consideration In 
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addition lo the business Impact coocerns. The BCP goal Is to mlnlmlm the disruption duralion as much as Is 
practical end provide a level of risk mitigation that will maintain crillcal operaUons. 

The Ten Response Phases of Physical Event are: 
• Incident NoliflC811on 
• Visual Damage Assessment 
• Incident Slabiltzalion 
• Corrmand Center lnillatlon 
• lnHlal Notificalions lo Business Departments- to activate plans 
• Primary Sile Damage Assessmenls 
• Ready Alternate Restoration Siles 
• Primary Siie Salvage & Recovery 
• Business Restoration Process 
• Prlmaiy Siie Re-established 

Plan Maintenance and Exercising 
The BCP Is a living document. Updates to the plan are ongoing wllh changes incorporatad annually at a 
mFilmum. lndMdual plan components are scenario tested wllh ovetSlght from FaltPolnrs Corporate Risk 
Management Team. 



z 
0 

§ 
a.. 
(/) 

~ 
(.) 

:J 
co 
:::> a.. 
a:: 
f2 
0 
w 

~ 
w a:: 

<010> ~AreaCodo 150073 

<015> Sludv Area Nome ~·1~_'!'1;!. _co!\l' 

<020> "~m v .. r 2015 

<030> CO<luet Nllm•-Person USAC sllo<Jld contact~thls ~ B..ubu.t ~l.,,.tdo 

<035> CO<l~_Ttleph- Number· Numbc< of pe..on ldentillcd In d:ota line <030> 20'53S"1H .... 

<03.9> Contact EmaU Address· EmatlActdress of ptn0n identified in data line <030> b'l'Al . .a::do@!.atrpoint.c011 

<701> Rt$idet1llal t.ocal SeMce ~ Eff<Ct!w: Dote 

<102> Sin~~ Residenlial t.ceal~Cho<go 

<70l> 

State e<<M~•«l!Cl SAC(CETCI 

llY Niverville 
llY Kinderhook 
ill' N1everv1J.J.e 
Y'I K1nC!ernoox 

!'I\ 

!'I\ 

"' 
!'I\ 

I 1/l/20l4m ] 

Resldend;I Looi 

~- s.MceRotc State Subscribc!r line n.-

16.H o.o 
l, .u o.o 
13. 72 o.o 
13. 72 o.o 

' 
Monclatoly ElCt4ftded Alu 

Stoce Urlillenal SoNice l'ee serv1c:ec11a- ~ot>I per Ii•• Rneund <-
0.1 o.c 16.21 

0.1 o.o l6.:?1 

0.1 o.o 13.92 

0.1 o.o ll.82 



z 
0 
i= 
u 
w a.. 
CJ) 

~ 
u 
::::; 
aJ 
::> a.. 
a:: 
0 
u. 
0 
w 
I-

~ 
w a:: 

~f~~~;~;~·:·:'~i~:_'_t~=~ ~·~~:;L_: ./;)" 1 ~'.Llhlf~--~-Jt:itiluff:i:i~u ~i·:·. ''.:i ? :; .; 

11 
: ;i~!i:; lU:,:: ::.

1

:!J~·f~l;0:'.-:: ~·~~~~:~.-!~\H ~· }~~~.;~~~~~:~ 
<010> Study NOi Codt 1500?> 

<015> ~-Name IOJC:fBIJ.& TC. CCU 

<020> l'rc«nm v .. r 2015 

<030> ContKt Hime• Person USAC tllculd ccnUCI r_~dipg tl\I• daQ au i..: o a.ludo 

<035> ConQCtT<l<plloneNumbtt · Numbef'olJ1<'!'1"1lcl~t..""" llne<C30> Z01SS54l2' •>rt. 
~-- Co~~l'l\Oi!Ad~·&ft>!~ ... af- ldcnllilod ln_~J;i_ lln_e<lllO> -~U•!~..-

<711> 

U$il't Allowance 



z 
0 

§ 
Q. 
en 
~ 
<..) 

:i 
co 
:::> 
Q. 
0:: 

&'. 
0 
w 

~ 
w 
0:: 

<010> StudyAroaCode l5-007l 

<015> _ Sluclv Area Name 31:JU<S811U: ""' CORP 

<020> ~-~ 201~ 

~3,Cl> ___ Co<lta_<t_ll•"1_c-~~ ~~-~concaa_r~rdln~thlsdata Barbou Gol4rd<> 

<035> CofltjctToleph-_Numb.,._•_i.iulTll>e!_of'- ldcntlfled In data line <050> 20?S3S<l2' ••'-

<O~ Contact Emli!AddN!SS• Ema!I Addressof oenon ldentlfied_itl_data line<OJO>_ """l•rd<>~_t•J"1'_o_l,,e_._._""'-

<711> 

uuce Allowance 



z 
0 
i= 
() 
w 
Cl. 
(/) 

~ 
() 
:::; 
m 
::> 
Cl. 

0:: 

~ 
0 
w ..... 

~ 
w 
0:: 

<010> Stl>CI{ Area Code U007l 

<015> Study Al'N Narne 6l!!!qHtlUI TtL COllt 

<02_0> Pfogram Y~ar __ 201 $ 

<030> Com:lct~me-~rsonUSACsnouldCOllQCt~thisdito__ _ ____ --~~!><ra _Qal_udo 

<035> Ci>lltact Teltphot\o_Numbet• Numb~~n identified In data Une<03C> 20•$JS02' ert. 

<039> CcntactEMalAddn<s·Em>DA.ddressofi>en0n ldentHledlnclata,.,,,.<OlO> boaludot_fa1'1'01"t.coo 

<110> Reoon1111 caniar !c:rUhire Tele-jS..'°1\C Co?"PO-=.ttioA 

<811> HCl&Sng ~ r.Urhi.n.t: COC'9U.n.iutiooc. toe. 

<11.2> Ol>t_~_A_~ kc:tobt_.re ':e.!~ Co.rpc1";)t.i0ft 

<113> : ~!i. :_ ,;>- ~.r[·~lL . .. .'.l.\J.:~-' ~: ,__:~~llill::t.~.lI:~~~.~!L.:!1fit~ _ ~it;::.:_· ~L._:._~ 'r~ '"~'Jl!. .. ~~1.!..t~ ~!!~l~JJ'~ i}~!2~.~ ;~t:..~1.1 

AlllllMa SAC DolflS Busl.- /ls C:Ompa..,or 8Qlld ~on 

BE Mobile Communications, Inconiorated dba FairPoint Lonq Distance 
Bentlevville Communications Corporation 11010 dba FairPoint Communications 
Berkshire Cable Coro. dba FairPoint Lonq Distance 
Berkshire Cellu l ar, Inc. 
Berkshire New York Access, Inc. 
Berkshire TelePhone Corooration 1S007l dba FairPoint Communications 
Biq Sandv Telecom, Inc. 4UIU dba FairPoint Coll'lmunications I Big Sandy Telecom, In c. 
Bluestem Telephone Company •ans '*'a FairPoint Communications 
C & E Communications. Ltd. 
Chautauqua & Erie Communications Inc. dba FairPoint Lonq Distance 
Chauto"N"a and Erie Teleohone Cornoration HOO?& nha FairPoint Communications 
rn•na 'T',.leohone Comoanv IOOCO< dba FairPoint Coia.~unications ? China Telenhone Compa ny 
Chouteau Teleohone ComPanv OUll dba FairPoint Communications 
Col..-bine Teleeom Company (f/k/a ColW!lbine Acqui=icion Co::p. 46220• dba FairPoin: Co!Q!l!unic:A:iona I Columbine Telecom Compan) 
Columbus Grove Teleohone Cornoanv J006<1• dba FairPoint Communications 
COM Networks Inc. 
Comer co Inc. dba FairPoint Lona Distance 
Communitv c:: .. rvice Teleohone Co. 10001$ dl.:a.a F.a.itPolnt. C"ftf!Uniea.t.ion~ ? <:o=nsu.n1~y Servi~• Ttlephone Co. 

C-R Communica~ions, Inc . 
C-R Lonq Distance, Inc. dha FairPoint Lon~ Distance I C- R Lonq Distance, I nc 
C-R Teleohone Cort!'Oanv iuoo• dha FairPoint Communications I C-R Tcl e9hone Coll'lpany 
El Paso Lonq Distance Comoanv dl)& Fa!tPoini: Long Distance / U P0>so Lor.q Diat&."'\Ce Cc111pany 

Ellensburq Tel ephone C'.omnanv 122412 Ah~ FairPoint Communications 
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Elltel Lona Distance Coro. dba FairPoint Lona Distance 
Enhanced Collllllunications of No:thern New England Inc. 
ExOp of Missouri, Inc. dba FairPoint Communications 
FairPoint Broadband, Inc . dba FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services Inc. 
FairPoint Con:a:nunications Missouri Inc . 0!4'i2 dba FairPoint Communications 
FairPoint Logistics, Inc. (f/k/a MJO capital Corp.) 
FairPoint Vermont. Inc. dba FairPoint ColMlunications 
Gennantown Indeoendent Teleohone Com,,,,.nv J00,18 dba FairPoint Communications 
Germant~..,..., Lono Distance Comnanv dba FairPoint Lona Distance 
GTC COll',,,.unic&tiot1$, Icic. C: /k/a TPG Cocnur.iea~ions, Ir.e.1 
GTC. Inc. 210211 (Florala) clba FairPoint Communications 
GTC, Inc. 21032' CPerrv) dba FairPoint Communications 
Maine Telenhone Companv 10002$ db& FairPoint Co1111Dunications ? Maine Telephone Com~; •&nY 
Ma.rianna •nd Scenerv Hill Teleohone Comoanv \1011) dba FairPoint Communications 
Marianna Tel. Inc. dba FairPoint Lonq Distance 
MJD Services Coro. 
MJO Ventures, Inc. 
Northern New England Telephone Operations LLC - Main 105111 dba FairPoint Communications 
Northern New England Telephone Operations LLC - Main ~ 1%5113 clba FairPoint Communications 
Northland Teleohone ComPanv of Maine, Inc. unu • • ral1:hU:lt- ~ie•Uoa~ t 1o:tl\.1.o.a4 tdopboM CGaP.wy c f )Uin.e, be.~ 

Odin Telenhon,. ""~"anae In,.,, u:ou di>& Fa.1rPo1nt Cc-u.iicatiODS I Odin Telephone Exchange, Lie. 
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Orwell COlll!Uunications, Inc. dba FairPoint Lona Distance 
Or well Teleohone Comoanv J.C0'4! dba FairPoint Communications 
Peool es Mutual Lona Distance Comoanv dba FairPoint Lona Distance 
Peooles Mutual Tel eohone Comoanv 190244 dba FairPoint Communications 
Quality One Technologies, Inc. dba FairPoint Lona Distance 
Ravenswood communications Inc. 
Sidnev Telephone Company lOUU c!ba FairPoint CO!MIW'lications ? Sidney ~elephone Company 

ST Enterorises , Ltd . 
ST Lona Distance, Inc. FairPoint Lona Distance (Kansas, Colorado, Ok.lahom&) 
ST Lona Diii•ta.nce. Inc. E'Aireoint Long Dist.&ece I ST Lon9 Distance. Inc. (?llinoial 
ST Lona Distan~A. I nc . FairPoint Comnunications Lona Distance (Missouri) 
St. Joe Coll\!!\unicat'"ns Tnc. 21013 ' dba FairPoint rnll'Ullunications 
Standish Telephone Cornpanv 1Q002S d.ba FairPoint Col!llllun1cation$ 1 Standish Tele~hone Coml)a~ y 

Sunflower Teleohone Comoa.nv, Inc. 4'1US db& f"~llloint C0mu.ni0.)t..ionc/Svntlowe: Tolopho:\c Comip&ay. Inc. (Coloradl 

Taconic Technoloav Co'M'>. 
Taconic TelCorn Corn. dba FairPoint Lona Distance 
Taconic Teleohone Coro. 1SC084 dba Fai rPoint Communications 
TeleDhone n-neratina rnmoanv of Vermont LLC 145115 dba FairPoint Communications 
The El Paso Teleohone Comoanv lCl.004 dba FairPoint Communications 
UI Lona Distance Inc. dba FairPoint Lona Distance 
Unite Communications Svstems Inc . FairPoint Communications 
Utilities, Inc. dba FairPoint Communications IMainel 
nt:i,lities Inc. dba FairPoint U"iHt'"'" INew Hamnshirel 
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<010> ~-Am~-------- _ ____ ____ __;1::;.:.00;;.;'.:.a------------ --- ----------- --- - - - --- -
<015> 51>.<~ArNName laUBIU ~n a:ll<J' 

<020> Program Year 201; 

~ -~QCt N..,,. · ~n ~sllou__'<f_C<l<\tad: regatdir1g tills dala &a.Dua C:. :..~co 

~ ContaCtTelepbone Numbtt·Numberofpe"°" IQcncitied Jndlu ftne<030> 20>US•U6 ext. 

<039> Contaet Emajl Add~. em.a Address ol pe1$<)11~entlfied ln dm lne <il30> 1>9owl'doft•UpOlnt.c .. 

<8l0> RtpO~gClrrier kzk.oh.Lra tclcpboJ\e Co"r'POtt)t.1<in 

~-~ HOJcf~Camoanv ra.!.r'91At c~M.~t.ioa&# tAC. 

<41?> OocntinR Comi>anv 8u:kobiz• Tc~on.e Corpor.:ttion 

<813> ~r1~:.: I.ill .. _;:'~~ , . J.LL:::~.~l.\t~' ~~. ·~ ~ ~:~:.i.J..,tlitj_'.:i'""ltl~LLliJ~liHJi!l:i.5~·~ 1£ill~l.:1:: ..... :.~ill:Li..:.; ~-i.,~ .l:. 1,~:~: ~~~1F1 .Li; :.::2;ti·.1£1 ·;_:: 

AlllllMies SAC Doing 8uslMSS n Company« Brand~ 

YCOM Networks Inc. S22<SJ dl:>a FairPoint Communications 

~~------------.............. . 
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REDACTED FOR PUBLIC INSPECTION 

FCC FORM481 

line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



_. .......... ---------------~-
REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210· Terms & Conditions for lifeline Customer 

Berkshire Telephone Corporation (•Berkshire") provides a llfeUne.Program discount for residence seivlce 
tor ellglble low Income customers. The llfellne Program discount Is applled to any month to month 
residence local seivloe, package or bundle ottertng. The discount Is Intended to offset the SUbscrtber line 
Charge and local llne charge, allhough eligible packages and bundles may have loll calllng Included In 
lhe pricing for Iha offetlng. 

The term pages outlining the terms of the Lifeline offerfng In Berkshire Telephone CorpotaUon, lncludlng 
the pages of the New York Telecommunlcallona Association, Inc. Tariff P.S.C. No. 2 wllh whfch 
Berkshire concurs, are attached. The terms and conditions of resldentlal local service can be found at 
http://www.tarlffs.net/falrpolnt/Uer.asp?cld=-1644 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customer 

Berkslilro Tolephono Corporation 
d/b/a FalrPolnl ComntunlCftllons 
PSC No. I ·Telephone 
Bft«tlvo Dllto: Juno 16, 2012 

Leaf 3 
RevlslonO 

Superseding JteYislon: 

OllNBRALANDLOCALUXCHANOilSCHBDULB 

CONCUflRBNCR AND BXCBPTlONS 

Bcrk$hlre Telcphooo Corpol'l\lfon dlb/a l'alrPolnt ConamunlcallOlls co11euu In tho tho rules and regulatloM co!llalncd 
In 1110 New York Sllltc 1'elewm111un!Ct11lous Assocla11on'l larllTPSCNo. 2·1'olcphoue. The following oxcopllons 
apply: 

~Cllon 

2 

3 

" s 

6 

7 

8 

9 

10 

II 

12 

13 

Issued Dy: 

Page Number Des~l11tlon ofB:mptlon 

NIA No &cep1lons 

NIA No Exceptions 

NIA No llxceptlons 

NIA No l!xcepllons 

NIA No F.xcepllons 

NIA No Bxeepllons 

NIA Volco M1lll Servleo Is offered per 
this tariff, Section 4 Co1npauy 
Specific Services. 

NIA No B.xcepllons 

NIA No Ilxcopllons 

NIA No B.xceptloos 

NIA No E.11copllo11s 

NIA No Exceptions 

NIA No l?Jcccpllons 

Mlcbacl T. Skrlvan, Vlco President-Regulatory 
I Davis Farm ROid, Portland MB 04103 



- ........... ________________ ~ 

Form 481 line 1210- Terms & Conditions for llfellne Customer 

Berkshire Telephono Corporation 
d/Wa llalrPolnt Communlc~tlons 
PSCNo. I -Telephone 
BITectlvc 0 1110: Juno 8, 2013 

OBNBRALANDLOCALBXCHANOBSCRBDULB 

PRICBLIST 
·Lifeline Service Credit 

An1ount of Addltlono.I Llfollne C~dft Per Residential BRsfo J.ocal 
Bxcl1ango Acce.ss Lino 

$S.OO 

IJSued Dy; Mlchncl T. Skrivrut, Vice P1-esldent-Rc311latory 
I Davis Farin Rood, Pol11and ME 04103 

REDACTED FOR PUBLIC INSPECTION 

Addendu"13 
Llfellne Credit 

(C) 



REDACTED FOR PUBLIC INSPECTION 

Form 481Une1210- Terms & Conditions for Llfellne Customer 

Recoived1 OS/>0/2012 ltatua 1 llPPl<:rlYB 
aff-1"0 Date 1 07 /0l/2012 

P.S.C. No. 2 ·Telephone 

New York State Terecommunlcallons Association, Inc. 
Sectfon9 

Second Revised Page 3 
Superseding First Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1. Lifeline Telephone Service Options 

a. Description 

1. Llfe!lne Discounted Service 

This service provides a flat rate federal discount of $9.25, 
consisting of a $6.60 reduction of the Federal Subscriber Line 
Charge and a $2.76 reduction In the monthly rate for local 

+ 

exchange telephone service for residential customars. Quallfled (C) 
customers may choose any type or grade of local telephone 
service, lndudlng bundled services that are normalty offered by the 
Company. 

1 A. Addlllonal Lifeline Discount 

This service provides the discount as oulllned In A 1.a. 1 above and 
may provide an additional discount equal to the serving company's 
Increase In residential basic local exchange service, as authorized 
by the NYS Department of PubMc Service In Case No. 07 -C-0349, 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to Increase basic local service rates up to 
$2.00 per year for 2 years. The discount can be found on 
Addendum 1 of the lndlvldual Company tariff for those companies 
offering the Additional Lifeline Discount. 

+ 

Date lesued: May 30, 2012 Date Effective: July 1, 2012 
lnued by: Caroline Hiii, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



Form 481 Line 1210- Terms & Conditions for lifeline Customer 

ReceiV*I: 05/)0/2012 

P.S.C. No. 2 - Telephone 

New York State Telecommunications Association, Inc. 

REDACTED FOR PUBLIC INSPECTION 

Stat.ua1 IPPl?CZ'lVI 
llffective Dates 07/01/2012 

Section 9 
First Revised Page 3.1 

Superseding Orlg!nal Page 3.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

+ 

(0) 

+ 

Date Issued: May 30, 2012 Date Effective; July 1, 2012 
Issued by: Carollne Hiii, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Ufellne Customer 

Recolvod1 03/29/2012 statue1 ll'l'l!C7IV8 
lfteotlv• D&U1 04/2,/2012 

P.S.C. No. 2-Telephone 

New York State Teleoommunlcatlons Association, Inc. 
Sectlon9 

First Revised Page 4 
Superseding Original Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROG~AMS 

A. LIFELINE TELEPHONE SERVICE (confd) 

1. Lifeline Telephone Service Options (cont'd) 

b. General 

Quauned customers may choose to apply the federal UfeUne credit to 
any of the company's looal service offerings, Including any local bundled 
service offering, basic local service, or message rate service. Message 
rate lifeline service ts avallable o nry where central office facllUee permit. 
For connection of new service, service connection charges apply unless 

the customer qualifies for connection assistance under the Tribal Lands 
Link Up program. 

Service connection charges do not apply to change exlsllng service 
from: · 

1. Message or flat rate services to Lifeline service. 

2. Lifeline service to non-Lifeline services. 

/8s11ed In Compfirmce with FCC Ordor In Dockot~: WC Dock9' No. 11-42, WC Dookel No. 03-109, CC 
Docket No. 96·40, WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: Aprll 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA. Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210-Terms & Conditions for Llfellne Customer 

Reo•i,...dt OS/ 30/201a tlt•tUB 1 11"8CTIYI 
llffectiv• Date 1 07/0l/ 20l:l 

P.S.C. No. 2 -Tefephone 

New York State Telecommunicatrons Association, Inc. 
sectlon9 

First Revised Page 4.1 
Superseding Or!glnaf Page 4.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

.2. Regulallons 

a: These servrces are restricted to low Income resldentlal customers. To 
quaUfy for Ufellne service a customer must certify and provide 
docu111entatlon as Income ellglbte. For a consumer to be efiglble under 
the Income requirements, the coneumets household Income as defined 
In§ 64.400(f) otthe FCC Rules must be at or below 135% of lhe 
Federal Poverty Guidelines for a household of that size or a recipient of 
beneflls from any one of the followilg Enlltlement Programs: (C) 

. . 

1. 
2. 

3. 
4 . 
5. 
6. 
7. 
8. 
9. 

Medicaid; 
Suppfemental Nutrmon Assistance Program {SNAP) F/K/A 
Food stamps; 
Supplemental Security Income; 
Federal Publfc Housing Assistance (Section 8); 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Fam\lles/SafetyNel; 
Veterans Olsabillly Pension 
Veterans Surviving Spouse Pension 

Issued In C-OmpJ1snce wllh'FCC Ordsr fn Dockets: WC Docks! No. 11-42, WC Dock6f No. 03·109, 
cc 
Dookel No. 9845, WC Docket No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Robert R. Puckett, President 
NYSTA. Inc., 20 Corporate Woods Boulevard, Albany 12211 



REDACTED FOR PUBLIC INSPECTION 

form 481line1210· Terms & Conditions for Lifeline Customer 

ltecdv.dr Ol/2'/ao12 Statue• 811111C!'lYll 
Hffcctiv• Dater 04/U/:roia 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Sectlon9 

First Revised Page 5 · 
Superseding Original Page 5 

SPECJAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (confd) 

2. Regulations (cont'd) 

b. The Lifeline discount Is effective upon r~cefpt of a completed form of 
ellglblllty. If the form rs not returned, no further action Is taken by the 
Company to establish eHglblllty. 

c. The Company, In coordination with appropriate agencies and the 
lifeline Customer, win require LlfeUne customers to be re-certlfted, on an 
annual basis. llfelf ne customers will need to certi(y that they continue to 
be eHglble to receive these Lifeline benefits and that they are hot 
receMng benetlts from another company. If, a customer Is Identified as 
being lnellglble, the customer wlU be notified that unless the lnfonnaflon 
is shown to be In error, the lifeline discount wlH be discontinued. The 
custom~r win be bllled for discounts received for the time that they were 
proven to be lnellglble for the service. 

3. Locality Charge Waiver 
Customers receiving llfellne Telephooo Sei'Vlce wtll have applicable locall!y 
charges walVed each month while they are receiving the Lifeline Assistance. 

4. Voluntary Ton Blocking (Restrfctlon) 
Customers receiving Lifeline service can voluntarily request and receive toll 
blocking {call restrfctlon), third number bHllng/collect call restriction without a 
monthly charge. There will be no record order charge to add these types of 
restrictions (blocking). 

/t4'ted Jn Comp/IBnce wl/11 FCC Ordor/n Dockets: WC Docket No. 11-42. INC Dockot No. 03-109, CC 
Dock~t No. 96·46, WC Docket No. 12·23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: Aprll 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., .20 Corporate Woods Boulevard, Albany, NY 12211 





c ommunica tions 

June 30, 2014 Connect America Fund, WC Docket No. 10-90 

REDACTED - FOR PUBLIC INSPECTION 

Big Sandy Telecom, Inc .. 





REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code 

<OlS> Study Area Name 

<Al20> Program Year 

<030> Cont1ct Name: Pvson USAC sllould cont.ac:t 
With questions abc4il this data 

<035> Cont.ac:t Telephone Number: 
Number of the person Identified In data llne <030> 

<039> Contact EmaUAddress: 
Etn1Y of the person lc!Mtlfled In data llM <030> 

<100> SetYlce QllllNty Improvement Reporting 

<200> 
<210> 

<300> 

Oul111 RePOrtlllg f110IC'il..
_._d1ed: bol It no 

llllfutnUtd Service ReqUMts ( 

<310> DetaU on Attempts (volc11) 

<400> Numbw of COmpYlllts ~ l, 
<410> 
<420> 
<430> 
<440> 
<450> 

Fl~ed 

<SOO> Service Q~ality Standards & Consumer 

<510> I"'""""·•· 

4Ult2 

IJG $N1tJT 'Ttl.J:(Oei1 

201s 

e .ublta Gabrdo 

207SJ54U6 ut. 

bq:aludOlf•ltpolM. .con 

<600> .fu,::.nctlon::=="':l"'"""''n::..E::m.:.;•:::•-a::n<.::';i..;::"5i:.:;t""=''°"='~------------. (d>td .. ,. ... ,.,,,.,_ 

<610> 

<100> Company Price 0111t1na• (llOkeJ 

<710> Comp1ny Price Offerings fbroadb1nd) 

<800> Operallnc Companies and Alfllates 
<900> Tflbal la/Id Offerings (Y/M)? 0 ® 
<1000> Vole• Servkes ~te COmparablllty 

1010 Volct· Secv.1c• Ute C'o. .. ,ar•blllty.p<fr 

<1010> 

<110()> TerreUll1l Backhaul (V/N)? @ Q 
<1110> 
<1200> Terms 1nd ConditlOn for llfoline Cll~tome1> 

(ct1•¥~ttt0frochcd -.~hhut} 

("""1p'tlt O{&othftl Hrbllttl} 

~~ttt•lhdtdw.wblttttJ 

If,..,_,. tOftl/Jhw Olt9Chtd W'OtbhuU 

(tlHd: t9flll°Ulf ONCl/h'tklttl 

(c.,..,,..kotttldt1d•odsfltttl 

f'omp."tUOTf~t¥wothhH(/ 

Price Cap Carriers, Proceed to Ptlc:e Cap Addl1lon1I Documentation Worbllttt 

lndudltl/I Rott-ofRtlut11 Cotrltn of/illottd 1vllh Pr/Cl! Cop loco/ Excbofl11t Cortltts 
<2~ tw<ttorod'uru~ 

<"2005> ((Otrtp."tl~ouoclltdv.'f,lfhut) 

Rate ol Return Cirri.rs, Procud to 808 Add!t!OQ!I Documonltl!on Wodc1bu t 
<3000> (d.td"~hrc.oe1ulfi(lcHlo1'} 

<JOOS> 
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"' II "' 
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<010> Study Arn Code <UU2 

<01.S> S!!!!!:tAreaName ate UJfDY t£1.£C:OM 

<020> ProgramY1:1r 2011 

<Ole> Contact Name· Person USAC should contact regard in( this data krb.r. c.t.hrdo 

<035> Contact Telephone Number· Number of ~rson Identified in data line <030> 20'UlS•1U e•t. 

<039> Contact Em;iU Address· Email Address of~ Identified in data Une <030> bq..hcdof t•! i;oS.nt, COil 

<110> Has your company reaiived Its ETC certification from the F<:C? (ves/no) V (!) 
If your answer to Une <110> is yes, do you have an existin& §54.202(•) "S 

c~1 no 10 O <111> veM plan' filed wi~ the FCC? 

If your answl!f' to Une <111> ls yes. then you are requited to file a Procress 
report, on r.ne <112> delineating the status of your company's existing § 

S4.202(a) ' S year plan' on file with the FCC, as It relate$ to your provision of 
voice telephony service. 1:2 Serv1c~ 0-.idity :11provcCDCnt tte-portincr .pcU 

<lU> Attadi Five-Ytar Service Q.~ Improvement Plan or, in subsequent vnrs. 
your annual proiiress rePQ(t filed pursuant to •7 C.F.R. § S4.3l3(al(l). If your company ts a 
CETC which only receilles frozen S\Jpport, your progress ~rt Is only 

re~uired to address l/Oioe telephony seM<e. 

Please check these boxes~ to confirm that the a~ docuMents(s), on &ne 
lU, contains a progress report on Its f~r seniioe quality impr~t 
plan pursuant to§ 54.202(a). The infonMtlon shall be submitted at the wire 
center level or oeNUS block as appropriate. 

<113> Maps detair.11g progress towards mttti11g plan tarcets 

<l14> Report how much universal service (USF) suppon was reoe.lved 

<US> 

<116> 

<117> 

<118> 

How (USF) was used to imprO\le sennu quality 

How (USF)was used to improve ser11ice coverage 

How (USF) was used to Improve setllic:e capacity 

Prollidt an explanation of network impr011ement targets not met 
in the prior calendaryor. 

~ 

N~Me of Att3dled Document 

Page2 

Page2 
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ProgramYNr 2015 

Contact Naone ·_Pef'Son USAC ,,.,.,.d_c:o_~~ct_t_~td'~ lllls d:>Q 8,)_-b.>r., C.t.l..udo 

ContxtT~__!Nu~!_·Nu~r_cf_-id<ntifie<l ln d:i:a rone <OlO> 2 0'7SlS412' ext . 

Contoc:tENM Addr .... Emall Address of pct"<On 10.ntllled indata llne <030> l>f•l•-<•1rpoht.-

<I> --- Oid l1lls OUtap 

~- o..tl"'~ °"""" Sbrt OUQC!tl'.nd ~'"" K-of '11 Fadllll<s -au._. Affect Mlllllplc 
Nllmber Date nme Dolt llrM Qlstoft>en A~ Total Nu- of Affected Description (Chock St\ldyAftaS ScMc:eOllC:IC't -Qiotomers IY .. / Nol ••tN>t•-"" CY .. /Nol Resolution Proaodunos 
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«110> S~ Are.> Cede •UU2 

<1l1S> Stud\/ Arn N:lmt &I<l __ ~DLT£L~ 

<OlO> P<o~m Ycor 20!S 

<030> Contact Nam•· Person USAC should con= reprdlng this cbt.1 L'l.t:bAtA_ G.,h'(do 

<03~ _ ContactTele""ont Number· "",,,.,.,._o~t'SOfl Identified in dat> line <1l30> ~O'lS35412& oxt, 

<039> Con~<:t EmaiJ Addreu -Em.all MdteSS of ~rson tdef'ltifi~d i~ dat3 li!'~ _~Q_> ____ bo~~~_daet~~~il"!_t_._~~ 

<?01> Agidentlal Loc:al StlVice Chorge Eff«tlve ~ 

<702> Single Sto..,..,.,,<le Rtsldential Local Service Oiargc 
1''"20'4 I 

P•;;c4 

<703> ·~1~t~Wic't~:.11at.'.lif:~~~~·· ··•·1• '!.."rf''"t,~J;ff!.it.~i~l~.~~~:Ei~fill!:li'...\::.ff~i'·~fu~~~B:;,~ 
lte$idential l.oc:>I Mandoto<y Extended ..... 

Sl;)te E><dulnll'! (ll.£C) SAC(CETC) RateT- Sc:M<eRate Stote Subscriber Uno o-a- Sbte UnMrsol SeMce Foe s.Mcc..,,~ Total~~ncR>tc>•nd "-

""'- - _ .. - -· . - - L 
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<1221> Information describing the terms and conditions of any voice 
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<1223> Additional charges for toll calls, and rates for each such plan. 
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addresses of CDmmunltV ;inchor Institutions to which bqan ll'Olliding acxess to broadband ser.rice in lile 
preceding calendar year. 

B 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

•The Publlc Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just flnallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servfna In the future. 



Big Sandy Telcom 
Colorado 
462192 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Big Sandy Telcom hereby certifies that It Is complying with applicable service quality standards and 
consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions include, but are not llmlted to, the following: (1) filing a 
local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as identified In the Code of State Regulations, 
compliance with Service Objectives as Identified in the Code of State Regulations, compliance with 
customer Inquiry procedure as Identified In the Code of State Regulations, compliance with Dispute 
standards as identified in the Code of State Regulations; (3) compliance with truth-in-bllllng 
requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.» 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. Jn this context, 
the FCC stated, "to the extent a wirellne or wire less ETC applicant ls subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requlrement."3 

Big Sandy Telecom are subject to Service Quallty reporting requirements per 4 CCR 723-2, Rule 2341. 
Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period) and Out-of-Service 
reports under 85% cleared within 24 hours (per wire center) are to be submitted to the Commission 
within 31 days following the end of the month in which the standard Is not met via written report listing 
each offending wire center. Penalties and or fines may be assessed in the event of non-compliance 
pursuant to state regulations. 

If a customer has a concern about their FalrPolnt Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Publlc Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronlc mall at 
consumer@fairpoint.com. The complaints are directed to the appropriate responslble Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fe<leral-Slate Joi11t Board 011 Um\•ersal Service, CC Docket No. 96·45, Report and Order, PCC OS-46 (rel. Mar. 
11, 2005) ("2005 ETC Onler''). 

1 Id. at para. 28. 

462192co510.pdf 



Fail-p.,Jnt 
communications 
FalrPolnt Communications 

1 Davis Farm Road 
Portland, ME 04103 

Form 481 Line 610: Funcllonanty In Emergency Situations 
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Barney Boynton 
Director. Operational Risk 

Business Continuity Plan Overview 

Introduction 
FalrPolnl Communications, Inc. ("FalrPolntj Is oommilted lo malnlalrmg a vigilant state of disaster 
preparedness for the Interests of our costomeis, stockholders, employees and other crttical stakeholdel's. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and reanery 
protocols and procedLKes required to restore FelrPolnt's critlcal business support functions, Inside and outside 
plant systems and operations within FalrPolnt's operallng footprint. 

BCP components detal FeirPoinrs procedures for preparing for and responding lo an emergency siluallon 
affecting our abllity to deliver core services to our customers and our ablMty lo meet legal dlclates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logls1lcs 
• Plan Maintenance and Exercising 

BCPScooe 
FairPolnrs business continuity response planning Is concentrated on two critical operalional areas: 

• Customer Interfacing - It is recognized that a 'business Impact" only occurs when an gxtemal-/ntertac/na 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach Iha ouler-shel of the FalrPolnt operation and Interrupt critfcal customer services, customer 
product or other external end-user, then It does not have a business Impact, es defined by the BCP 

• lnfmstrucl\Q lntearttv - Without critical Infrastructure systems, the ability for all other FalrPolnt business 
operations (back/front office) can come lo a hall. II is these lnfreslruclure systems that provide the crilk:al 
human-factor of our customer-Interfacing services. Critical lnfrastrucltxe would address such servi:es I 
systems as, bulldlng space fOf staff, service u!Dles, telecom network, IT network, etc. 

The BCP hes been developed to assure the oontinulty of critical customer Interfacing services and systems 
should a physical Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside end Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I recovery strategies addrasslng physlcally disruptive Incidents and 
workforce related disruptive Incidents (I.e., WOfk-stoppage end pandemic). All response strategies are based on 
recovery time objectives of those department functions end crltfcal Infrastructure systems essential to sustain 
customer Interfacing seivlces. 
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BCp Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of ell BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynlon 
DlreclOr, Operational Risk 

• IR Playbooks (addresses the response procedures for Physlcal andWorldorce related events), 
• Appendices (the IR Playbook procedures finks to these Resources Files) 
• Department Recov91Y Plans (Busiless and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or Incident 
wil dictate which path of the BCP wiU be followed to restore business operations. 

Once the Incident or disruption occurs, the Impact first needs to be qulckly assessed to detennine whether it is a 
physically disruptive event (local Of regional) ("Physlcally Disruptive Evenr) or a workforce disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr). The dlsruptloo Is always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 
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EVENT RESPONSE 

ORPlan 
Documentation 

AU ' ftONTlllACK OfflCI! 
DEPARThlENT Pl.Alli 

tlndl'M••I Rocovory l'l1M) 

At t:fftkd po ,. ....... 

Recoyerv Strategies and Logjstlcs 
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~·········•·•••tt••························~ l Use tho l 
~j Code Alert Dtclarallon Analy1l1 j 
~ ,., ......................................... . 

illatoE I O\JTlllDE l'lANT 
D£PAR1M&llT PUHi 

(lndhld111I Rtc .. oty Plf .. ) 

Workforce 

WORK·tTOl'PAOE PAllOEl!IC 
(RooponN Plan) tR11po111t Pl"') 

Our BCP is based on the premise that FairPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we wm provide risk mitigation measures that will 
minimize the likelihood of having a serious disruptive klcklent but In no case can we ellmlnate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPolnt pre-plans for 
potential break-polOO. that can result in a customer Interfacing disruption and incorporates recovery strategies 
that will Inherently address any potential threat and any resultrng business disruption Impact. The actual thrlJat 
Q.e. fire, flood, etc.) Is pertinent only with respect to Immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (phystcar l~es and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defined In Ille BCP. 

Each department has developed a recovery plan based on Its crillcal operations es they pertain to the 
deliverables they contribute to our customers. FalrPolnt has trlaged the recovery efforts based on the concept 
of customer servicing Impact. Federal and State regulatory requirements have a high level of consideration in 
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addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practJcal and provide a level of risk mltlgatlon that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• lnltlal Notifications to Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Sile R&-establlshed 

Plan Maintenance and Ex!rcls!ng 
The BCP Is a living document. Updates lo the plan are ongoing with changes Incorporated annualy at a 
minimum. Individual plan components are scenario tested wllh oversight from FalrPolnfs Corporate Risk 
Management Team. 
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<812> Oper.itltill:Com!l'll'IY 119 S43dy kleca. 

<813> '~'.~:t.::.1~~·: .. fil'.1!~~" .. ''"'''"Wl..2:~~.:£&1~~;,iLlli:~1E.:.:;;;r&Ji~~~"EI'~'~:.filf·"·:o!!r.~~t.~~!L ;~;..~ ... 

Affiliates SAC: DoWic 8usiness As Company°" Brand~ 

BE Mobile Communicat ions, Incorporated dba FairPoint Lona Distance 
Bentlevville Coromunications Corporation 1'JOH~ dba FairPoint Communications 
Berkshire Cable Coro. dba FairPoint Lona Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Teleohone Corooration 15001) dba Fair?oint Communications 
Bia Sandv Telecom, Inc. 02192 dba FairPoint Com:nunications I Bi9 Sandy Telecom, In c. 
Bluestem Telephone Company HlllS dba FairPoint Cnmmnnications 
C & E Communications Ltd. 
Chautauaua & Erie Communications Inc. dba FairPoint Lona Distance 
ChautauO'l.la and Erie Telenhone Cornoration !5C0"14 nha FairPoint Communications 
China Tel~nhone Comnanv 10000< dba FairPoint Communications ? China Telephone Compa .ny 
Chouteau Telenhone Comnanv O!Ul dba FairPoint Communications 
Colw:-..bine Telecom campa.~y (f /k/a C:Olwr.bine l\Cquisition Corp. .u:20' dba Fair?oint Communicaeions I Col~ine Telecon. Coapa.ni 
Columbus Grove Telei:>hone Co!Tltlany 100C04 dba FairPoint Communications 
COM Networks Inc. 
Comerco, Inc. dba FairPoint Lona Distance 
Cmnmunitv Service Telenhone Co. !.0001.S db. F4irPoin:~ Ccxamun1eat1on:: ? Coa111unity Service Twlcphone Co. 

C-R Communications, Inc. 
C-R Lona Distance. Inc. dba FairPoint Long Distance I C-R Lon9 Distance, Inc 
C- R Telephone Comnanv 341009 dba FairPoint Comniunications I C-R Telephone compan, 
El Paso Lona Distance Comnanv dl>a FairPoint Lor.~ Distance I El Paso Lon; Di$tance C""'1'at1Y 
Ellensbura T .. 1 .. nhone Comn,.nv S2'24U ""'a FairPoint r ... mmun''""~ions 
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<010> s~ Area Cod<! 4'2U2 

<015> Stuclv Aru Name ·~"""~l>Y-~ttU<lOO 

<020> Pmt!ram Year 2015 

<030> Contact Name· Pel'Sc>ft USAC sh®ld ccntlct r~_<!liig lhls dot:> &:.rM.ra Co)Ludo 

<OlS> <:ontact Telel>hc>ne Number· Number of pcrson lcle'>tlfied in <bta Anc <03()> 20'UlS.4 l2' ext. 

<039> Contact £man Address. Ema II Ad<lress of ~rsc>n ld<!ntllicd In data line <030> bQ\llott:dOf!o.it~i~C. C°""-_ 

410> Repc>rtlnf: Carrier 114 S•t'Mfy TelCtCOlll 

<811> Hc>ldi~ r.,t.rPoint C~nk•t.iono, Inc . 

<8U> Operatin!J Cc>mpanv •19 $.)My Tclecoa 

<813> ~~it:!§:.fil.i~i~..:~~~~~··-~}~-~l-~~~ 

Allllbtes SAC Dolnc lkJSlntSS ~Company or 8rand Designation 

Elltel Lona Distance Coro. dba FairPoint Lona Distance 
Enhanced Co111111unications of Northern New Enqland Inc. 
ExOo of Missouri Inc . dba FairPoint Communications 
FairPoint Broadband, Inc. dba FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. 411412 dba FairPoint Communications 
FairPoint Loqistics, Inc. Cf/k/a MJD Capital Corp.) 
Fai~Point Vermont Inc. dba FairPoint Communications 
Germantown Indeoendent Teleohone Comoanv l006!1 dba FairPoint Communications 
Germantown L~na Oistan~o Comoanv dba FairPoint Lona Distance 
GTC Cocaunieation11, Inc. (f/k/a TPG Co-.nicatl.oc:, Inc.) 
GTC Inc. 2102t1 (Florala> dba FairPoint Communications 
GTC, Inc. 210329 (Ferrvl dba FairPoint Communications 
Maine Telephone Companv 1000:5 dba FairPoint Collll\unieations ? Maine Telephone Comp; any 

Marianna and Scenerv Hill Teleohone Com~anv uaus dba FairPoint Communications 
Marianna Tel, Inc. dba FairPoint Lon~ Distance 
MJD Services Coro. 
MJD Ventures, Inc. 
Northern New England Telephone Operations LLC - Main ~ 10S1U dba FairPoint Communications 
Northern New England Telephone Operations LLC - Main a us1u dba Fairk'oint Communications 
Northland Teleohone Comoanv of Maine Inc. !OllU db,). fddOitlt C,~iCAt10M 'llOC'UloM ':'clcptl04'0 ~y Of KIJ.no, Jnc. ()Caj,.:.o 

ntiin Teleohone Exchanm• Inc. lUOIS dba FdrPoint Coac:u:nications I Odin Telephone !xcha:ige, Inc. 
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~O> Slue!'( AtQ Code ••2192 

<OlS> Sludv ~Name ll:C __ ~_Y __ ~a>M 

<020> ~~v- 2,:s 
<030> CoMxt N1me • Pcnon us.AC should conQct ~ lhls elm kt'b,u·• G.)_:_1.udo 

~ contaet't•lt~~J'.lu"'-~·f'l•H'"~ ~ISOtl ldenlifled Ind~ line <030> 201~3S~12fi ex-c . 

<039> Contact Emal! Address· Email Address of ~n ldetldlled In dn> llne <030> blf•l-'tdof ~&i IPO'i ft't. cc. 

<810> . _RtPortin&c:arritr Jl9 S..1'14y ~l~coa 

<811> Holdi!ol{ Com~ F•hPoint C~nic~~i~. ll'\oC. 

<812> O~e~ Co~ &it &lt\dy T"elcc-. 

<813> ,,,~ .. !'l'A•"'•''::ul.J::il%fill' •·r•"•:::z.tJt .,. .. tj~;,0~Y.lJl~~al~'IL;l:u:'.:~' ><""'il"'" '.E ... 3.:J1UJti.Ut!Jr:ffi'JlB:~J-J:~~ 

Al'lilio'*S SAC Doing Business M COmpany 0< Brand Oul""111M 

Orwell Communications , Inc. dba FairPoint Lona Distance 
Orwel l Telephone Company lOD'O dba FairPoint Communications 
Peool es Mutual Lona Distance Comoanv dba FairPoint Lona Dist ance 
Peool es Mutual Te lephone Companv t902U dba FairPoint Communications 
Quality One Technoloa ies, Inc. dba FairPoint Lona Distance 
Ravenswood Communications Inc. 
Sidnev Telephone Companv !Ollll db<l FairPoint Communica~iona ? Si dney Telephone Company 
ST Enterorises Ltd. 
ST Lona Dist ance. Inc. FairPoint Long Di stance (Kansas, Colorado, Okl ahome) 
ST Lona Distance, I nc. FairPoint Lonq Distance I ST Lonq Diatance, Inc . (Il linoial 
ST Loner Dist ance Inc . Fai rPoint Communications Loner Distance (Missouri) 
St . Joe Cornmuni,...,.tions Inc. 2!0ll9 dba F"i r Point rnrnmuni ,.;o1tions 
St andish Tel eohone Comoanv 10002$ d.ba FairPoint Communications ? Standish Tel e;>hone COl!lpan y 

Sunflower Telephone ComoanY Inc. 46:.tlS db4 P:airPoint Ccla'lun!c.ot!on.o/Su.n!J.owec t'olcJ)J'loftc ~ny, tnc. (Color.Jde 

Taconic Technoloav Corn . 
Taconic TelCom Coro. d.ba Fair Point Lona Distance 
Taconi c Teleohone Corn . 1SOOU dba FairPoi nt Communications 
Te l eohone tw.eratina Comnanv of Vermont LLC 14Sl l S dba ~airPoint communi~ations 
The El Paso Telephone Comoanv 341004 dba FairPoint Communicati ons 
UI Lona Distance Inc. dba FairPoi nt Lona Dist ance 
Uni t e Communications Svstems Inc. FairPoint Communications 
Ut ilities I nc . d.ba FairPoint Communications (Maine) 
Utilities Inc. dba FairPoint Utilities INew Hamnshi~0\ 
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<010> Stu.<!Y_ArtaCode 4'2U2 

<OlS> Study Arca Na- IJG 5.Ul:>Y 1'£1.ECOM 

<020> Pt_~ram Year !915 

<030> Contact N'me • PC<SOn USAC shO<.lld contact -~rding tills ~ hrba.ra C..l4rdo 

<03.5> Contact T~ Number· Numllcr of person Identified In dala tine <030> 201Sl5-41U c.n. 

<039> _ Contact £,.,au A<ldrcss - Emall~<~J!t-~on ldcnt~ In dato line <OJO> ~!!_~-S'~-~-Coi_tt:>Oi_'!~~~ 

<110> Re~ C,,nler :&iQ- &lndy t'ebt.M 

<111> Holdio,11 Compo_ny r.,,1cro1nt C:091bUn1o.:s~lon-e# ?nc. 

<812> Operatins Compony alq ~ tclccoa 

<113> t' ~~:c:.i::.;:.:,~~~;~~:.::;~~~ll~~~;t~B'.ll~ 

Aff!Uates SAC Ooing Business k Com pony or llrand Desipation 

YCOM Networks Inc. S224SJ dba FairPoint Communications 

-



REDACTED FOR PUBLIC INSPECTION 

FCCFORM481 

line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700} Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Big Sandy Telecom. lno. provlde8 a Llfellne ProgMm discount for residence service for ollglble low 
Income oustomere. The LtfoUne Program dlacount la applied to any month to month residence local 
aelVlce, package or bundle offering. The dlae»unt le Intended lo offset tho Subecrlber l.lne Charge and 
looal fine oharge, aMhough eltglble packagea end bundl6$ may have toll caning Included In tho pricing for 
lhe offering. 

The tariff pagea ouUlnlng Che terms of the llfelne Program In Big sandy Telecom, Inc are attached. The 
tenna and condlUont of realdenUal baslo looal ex<:hange Mrvlce, paokage and bundle ofterlnge can be 
found at hllp://www.lerlffa.notlfalrpolntltler.aap?ckl111844. 



REDACTED FOR PUBLIC INSPECTION 

Form 481line1210- Terms & Conditions for Llfeline Customers 

BIO SANDY Tl?LBCOM, INC. 

R11lcs, Rcguhltions or &iemion Polley 

LOCAL ACCBSS SBRVlCB 

4. Colomdo Direct Servlco Pmarnms 

"·' Lifcllaie Prog111m 

Colo. PUC No. S 
g• Revised Sheel No. 63 

Cancels 7" Revised She" No. 63 

Tito COlllj>llll)' shllU provide Lifeline Prog!l\111 bc11cfl1111s dofl11ed In 47 C.17.R. §54.401 (11) 0111111011dl1crimi11111ory basis 
to 1111 q11111ifYlng low-Income cmlomers. Tiie Conip1111y's L·lfolluis Progriml offering shall comply with all applicable 
federal and slate la\'n, Including. but not llmlled lo 47 C.F.R. Part 54, Subpart P.; 1he FCC's Ll~line Refom\ Order 
{Repoit 1u\d Order released J7cbmal)' 6, 2012, WC Docket No. 11-42, el al) and any subseqUOl\I clarifying orders. 

4.1.1 Rl!Sl!!W!ID POR FIJ[(JRB USB 

Advice Letter N<>. 45 
Decision No.: C13·039S 

lss11CDa10: Juno 28, 2013 
Blfeclivo Dalo: July I, 2013 

(C) 

(C) 

I 
(C) 

(C) 

(0) 

(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for lifeline Customers 

BIO SANDY 'l'llLllCOM, lNC. Colo. PUC No. 5 
3rd Revised Sheet No. 63.1 

Cllncefs 2~ RovlS(d Slteel No. 63.1 
llukf, 11.egulr.llona or B:ctonslon Polley 

LOCAi. ACCBSS SBRVICll 

4. Com!lo Dkcct Scrv!co proe111n1 (Cont'dJ 

•I. I I.oll~l11eomo 'J'elcpltone Assfs1n1u:o Proarom (ColJl'd.} 

4.1.1 OcnmlDegdpllo11(Conl'dJ 

(0) lllfglblo cuslon1cra may choose ono or both oflho 1lt08filn1S eot IMh In paragmphs 
4'.1,l(ll) 111d {C). 

(B) nllalblo c11lllomm moy ob!Rln "Low-lucomo Toll Dlooklng• or "l.O\\'-ll1Con10 
Lhnlkd 1\lll Dlocklng• ll'ff of cl111rgo. "Low.fnconto Toll moclclili" Is a service 
d!M d- 11ot allow 1111y toll caUa (Ii· I or Gt-). •1.ow·l11C01110 Lln1llcd Toll 
Dlockh1g" prnvldCJ lho e11stomtt with Jfml!ed abllll,)• lo 11111ko toll "lls by dialing 
o+, and 11slng 11 rolllng card, credit cacd, or Pl'Ol>nld collhlJI ~rd. Diiied number 
m~nlng ls npplfl.'d lo nll Unes cqulJ>Ped whb "Low-l11eomc Toll Dlockloa• OI' 
"Low·lnco1110 Llml1c0 Toll Blocklngu, Diiied number sereonlng 111-0\'0ll!a 11103! 
third pnrty, nud collect cnlla li'om belug charged lo Cho ncce" lino. 

(P) Blfglble customen !hat o~t to lake "Lo\\'-hlCCnto Toll Blocking" wKI not bo 
req1tlrcd Co PQY II $er¥ lee deposit. 

(0) SerYko \viii 1101 bo dl5ro1111tckd Air llOIWRtonl of loll M long es tho cllclblo 
customer llOllllnuos IO Jl41)' tho local servlco ol>ntgcs. 

(ti) llllglblo oustomcra nro oflbml toll control In lho followlng 11ia1111e1·, 'Tho customer 
n1us1 ltlko "Low-Incomo Llntlted Toll Dlocklng". A 11110 equipped \\1d1 "Low 
l11con10 Limited Toll Blocking" provldo.s ~to customer with lln11<«1 nblllly to n111ko 
loll calls by dinting n11 800 number, 1111d using 11 olllng cnrd, c1'C!ll1 card, or 
pro1wd caUh1g cord. 

•1.U .Ulldedaklu1 ofd10Tc!oohona Compm1~ 

Advlco Lellcr No. 36 

(A) 1110 Telephono Company wlll b~gln providing lho servl~ end Low-lncomo 
Tofcphono /\$sleC111ice Proanun dlseouRls clcscrlbcd 111 ScC1lot1 4. I. I precedhig on 
lho tloto tltls !nrlll'la nPI>nwcd or becomes ofkelfyo by ope111llo11 of law. 

(D) Tho '.l\llcphono Company wlll wal\'O tho Scivlco Onkr Chtrgcs to change lo or 
ll'o11t 1llo I.ow lncomo Tolcpliono A»lsl1111co Progrnm due lo ehango In cllglblllly 
•lat\! .. 

(C) 'f110 TclepllOllO Compnn)• wlll collect I\ st1rchargo ns tlctenulncd by tl10 
Com1nlsslon to llllld d10 Low·lllCCnio 'l'olephono i\ssb!ouco Progn1m btglnnlns 
on July I, 1991, n·om c:ich end user ullllz.lng Local BKchngo Service within Us 
oxclwtnge(s) OX(ept as provided In 4.1.3 (C) lbllowlng. 

Dcoblon No.: Cl1'0098 and Cl2-0357 
ISSllO DA(O: June I, 2012 

Bnl:cllvoDato:July l,?.012 

(T) 


